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AW AUSTRALIA

21 November 2019

Dr James Renwick CSC SC

Office of the Independent National Security
Legislation Monitor (INSLM)
Attorney-General's Department

3-5 National Circuit

BARTON ACT 2600

Dear Dr Renwick CSC SC,

w www.efa.org.au
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v @efa_oz

By Email: pjcis@aph.gov.au

RE: Review of the Telecommunications and other Legislation Amendment (Assistance &

Access) Act 2018

1. We refer to the abovementioned review and thank you for your email dated 20 November

2019.

2. Electronic Frontiers Australia seeks to partake in the review of the Telecommunications and
other Legislation Amendment (Assistance & Access) Act 2018 and to assist the INSLM,

please find attached the following submissions:

a. Submission to the Department of Home Affairs dated 10 September 2018;
b. Submission to the Parliamentary Joint Committee on Intelligence and Security dated

October 2018; and

c. Submission to the Parliamentary Joint Committee on Intelligence and Security dated

1 July 2019.

(collectively, “the Submissions”)

3. We respectfully repeat and reiterate the Submissions and confirm that the writer is available
to address and/or supplement these submissions at any hearing conducted by the INSLM.

4. We trust that the above is of assistance.



5. Please do not hesitate to contact the writer should you require any further information or
documentation.

Yours sincerely,

Angus Murray
Chair of the Policy Committee
Electronic Frontiers Australia
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Overview

We welcome the opportunity to comment on the Department of Home Affairs’ Exposure Draft of
the Telecommunications and Other Legislation (Assistance and Access) Bill 2018 (the
Assistance and Access Bill).

Although the Government has chosen to allow an extremely limited period for review of the
relatively lengthy Bill, its content and the significant issues that exist within its terms, has caused
many Australians to be concerned about the future of their rights and freedoms.

This submission is made jointly with the assistance of and on behalf of the organisations and
contributors below.

Organisations

Australian Privacy Foundation

The Australian Privacy Foundation is the primary association dedicated to protecting the privacy
rights of Australians. The Foundation aims to focus public attention on emerging issues which
pose a threat to the freedom and privacy of Australians.

Digital Rights Watch

Digital Rights Watch is a charity organisation founded in 2016 whose mission is to ensure that
people in Australia are equipped, empowered and enabled to uphold their digital rights. We
stand for Privacy, Democracy, Fairness & Freedom in a digital age. We believe that digital rights
are human rights which see their expression online. We educate, campaign, lobby and
advocate for a digital environment where individuals have the power to maintain their human
rights.

Electronic Frontiers Australia

Electronic Frontiers Australia Inc. (“EFA”) is a non-profit national organisation that has been
promoting and protecting digital rights (civil liberties) in Australia since it was established in
January 1994. EFA serves to protect and promote the civil liberties of users of computer based
communications systems and of those affected by their use.

Future Wise

Future Wise is an independent policy and advocacy organisation, founded in 2014, which
focuses on the interactions between technology, healthcare, education and their effects on
society.



The Queensland Council for Civil Liberties

The Queensland Council for Civil Liberties (“QCCL”) is a not-for-profit organisation that receives
queries from members of the public regarding their civil liberties and individual rights. The QCCL
was founded in 1966 in order to protect and promote the human rights and freedoms and, over
the past fifty (50) years, has worked towards a society in which the human rights enshrined in
the Universal Declaration of Human Rights and the International Covenant on Civil and Political
Rights, to which Australia is signatory, are enjoyed by all Queenslanders, and Australians.

The New South Wales Council for Civil Liberties

The NSW Council for Civil Liberties is one of Australia’s leading human rights and civil liberties
organisations. It was founded in 1963 with the aim of protecting the rights and liberties of
persons in Australia against the abuse of power by government, its agencies or others.
NSWCCL is a non-sectarian and non-party political volunteer organisation.

Access Now

Access Now is an international organisation that defends and extends the digital rights of users
at risk around the world. By combining innovative policy, user engagement, and direct technical
support, we fight for open and secure communications for all.

Blueprint for Free Speech

Blueprint for Free Speech is an Australian-based, international not-for-profit organisation
supporting freedom of expression.

Contributors

Dr Adam Molnar

is a Lecturer in Criminology at Deakin University, where he is a member of the Alfred Deakin
Institute for Citizenship and Globalisation and the Centre for Cybersecurity Research and
Innovation. He conducts research at the nexus of technology and law enforcement, with a
particular focus on access and use of digital evidence and the associated impacts for rights, due
process, and information security.

Lizzie O’Shea

is a lawyer and writer. She has a background working in public interest litigation and recently
served as the Human Rights and Corporate Responsibility Fellow at Columbia University in New
York. Lizzie is a board member of Digital Rights Watch.



Dr Monique Mann

is the Vice Chancellor's Research Fellow in Technology and Regulation at the Faculty of Law,
QUT. Dr Mann is advancing a program of socio-legal research on the privacy and human rights
implications police technology and transnational online policing. She is on the Board of Directors
and Co-Chair of the Surveillance Committee of the Australian Privacy Foundation and the
Advisory Council of Digital Rights Watch Australia.

Angus Murray

is a practicing solicitor and human rights advocate. He is a Vice-President of the Queensland
Council for Civil Liberties and the Chair of Electronic Frontiers Australia’s Policy Committee. His
academic work has focused on the interaction between the right to privacy and the enforcement
of intellectual property law.

Peter Tonoli

is an information technology specialist at the University of Melbourne, and Senior Technical
Fellow at Blueprint For Free Speech. Peter’s interests include teaching journalists how to
protect their sources, and teaching young adults in safeguarding their online privacy. Peter is a
board member of Electronic Frontiers Australia, and Director of Internet Australia.

Bruno Watt

is a cloud, web and security architect with extensive experience in operations, engineering and
architecture. His academic work has focused on standardisation in software engineering
practises, automation and API architecture. He has worked on the front lines of the emerging
cloud in Infrastructure, FinTech and Cybersecurity spaces. He is the Managing Director of a
small Cloud Architecture consultancy, Hypermedia Tech.

Dr Suelette Dreyfus

is a Specialist at the School of Computing and Information Systems, The University of
Melbourne. Her research examines technologies that can improve institutional accountability
and transparency, as well as studying public attitudes to digital and non-digital integrity systems.
She is also Executive Director of Blueprint for Free Speech.



Introduction

On 14 August 2018, the Department of Home Affairs released an exposure draft of the
Telecommunications and Other Legislation Amendment (Assistance and Access) Bill 2018 (“the
Bill”). By gaining access to an exceedingly broadly defined class of 'designated communication
providers’ and encrypted data, the Bill aims to limit the exploitation of communications
technology by terrorist organisations, child sex offenders and criminal organisations.

Whilst the protection of the Australian community is obviously important, it is incumbent on
Government to ensure that this is achieved in a manner which is necessary and proportionate.

This Bill creates extremely broad powers with almost no oversight without any substantive
justification. The possibility that such powers might be needed in future is not a proper basis for
the making of laws. Among other things, the Bill effectively enacts insecurity by design, which
will almost certainly create additional obstacles and exclusions for Australian companies
seeking to operate in EU markets.

We recommend that members of the Australian Parliament reject the Bill wholesale, as this is
the most appropriate response to the exposure draft in the opinion of the authors of this
submission.

The remainder of this submission should be read with this recommendation in mind.
We have numerous serious concerns with this Bill, in particular that it:

1. Introduces a seemingly scopeless definition of “designated communication providers”;

2. Increases the obligations on communication providers to assist with law enforcement
agencies;

3. Introduces covert computer access warrants enabling law enforcement to search
computers and electronic devices without an individual’s knowledge; and

4. Increases the powers of law enforcement to use and apply the currently available search
and seizure warrants.

The Bill grants the Director-General of Security, the chief officer of an interception agency and
the Attorney-General additional powers to issue new types of orders. These include, directly and
indirectly, forcing communications and technology companies to provide information about how
networks are built and how information is stored, or to directly access encrypted data if they
have a key. Taking this further, the Bill also grants the power to compel companies to engage in
actively building new tools and mechanisms at the request of law enforcement agencies.

There is no warrant or oversight process proposed other than that these orders must be
‘reasonable and proportionate.” While the government has pointed to the potential for people to
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challenge in the courts, there is no outline of what this process will be or how the courts will be
equipped to handle them. Indeed, this would require knowledge of the use and deployment of
these new powers and, within the ambit of the Bill, it seems unlikely that this would be possible
for end-users affected by the operation of this Bill. The powers within the Bill prevent people
from revealing any information about any order they receive — with fines and jail time for those
who do speak out.

The legislation also does not seem to be limited by what “assistance” organisations can be
ordered to do. The government claims the legislation specifically forbids activities that would
provide a ‘systemic weakness or vulnerability’ into an encrypted system. However, the kind of
operation that the government is planning doesn’t require an active creation of a weakness,
instead opting for an end-point activation.

Most encrypted services allow you to have multiple devices such as a phone and a computer,
which can be end-to-end encrypted between all endpoints. If the government could secretly add
a new device to that conversation without your knowledge, it would be building a new door into
that encrypted communication.

An organization, whether Australian or not, that fails to comply with a notice can be fined
$10,000,000. An individual can be fined up to $50,000 and, depending on the circumstances,
can face up to 10 years in prison. The Bill's wide remit means companies with even minimal
connection to Australia could be subject to notices and the corresponding punishment.

This submission contains 35 recommendations pertaining to specific measures in schedules 1,
2 and 3 of the Telecommunications and Other Legislation Amendment (Assistance and Access)
Bill 2018.



Schedule 1
Obligations to Provide Information

The definition of designated communications provider is too broad

A new and broadly defined concept of “designated communications provider” is created
pursuant to section 317C of the proposed Act. It covers all the entities that would be expected
for the purposes of achieving the objects of the Act, such as software developers and hardware
manufacturers. Pursuant to s. 317D(2), it also covers anyone who hosts a website in Australia.

The scope of the powers included in the Bill would allow an agency to seek access from any
person providing or facilitating the provision of material over the internet. The list of possible
entities is endless, and may include banks, media companies, specific journalists, insurers, civil
society organisations, law firms, universities and most small and large businesses.

This has been confirmed by the office of the then-Law Enforcement and Cyber Security
Minister, Angus Taylor. In a comment to the Australian Financial Review, a spokesperson
confirmed that the laws would apply to "any entity operating a website" '. She indicated that
“[tlhe scope of the laws is deliberately broad to adequately reflect the range of entities that
contribute to the supply of communications in Australia.” ?

The justification for this position appears to be that such broad reaching powers would better
protect the integrity of communications systems. The spokesperson further noted that “securing
assistance at different points in the communications supply chain, and from different providers
in this chain, assists agencies to access evidence of criminal conduct without fundamentally
impacting the security of communications." This position, however, is misguided and
underestimates the risk of such a provision. The nature of the powers set out in the Bill are so
broad in potential application that they undermine trust in all range of digital services and opens
up the potential for abuse and misuse.

There is also a real prospect that, due to the potential compliance costs associated with
voluntary assistance and compliance with technical assistance notice and technical capability
notices, there will be a substantial financial cost to Australian consumers. It is not clear from the
Bill how the compliance costs will be met by start-up and small web and application based
businesses. It is submitted that Parliament ought to clearly clarify that the Bill may stifle the
innovation culture that Government has attempted to establish in Australia.
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Recommendation 1

The scope of the application of “designated communication provider" as well as "eligible
activities" should be significantly reduced, and be defined in a way that is referable to the
objects of the proposed law.

The list of acts or things is too broad and there is insufficient oversight

The list of “acts or things” that a designated communications provider can be asked to do under
section 317E is broad. It encompasses numerous activities that could serve to undermine the
strength of encrypted systems (notwithstanding section 317ZG addressed below). The list does
not bear any relation to the object of the Bill. It should be narrowed and reduced in scope, to
indicate that the act or thing must be targeted for a specific purpose, rather than generating a
generalised capacity.

Indeed, the provisions governing technical capability notices are the most broad of all, given that
the list of acts or things does not apply to technical capability notices (the possible acts or things
are not limited to this list under section 317T (7)).

There is no provision for judicial oversight in respect of the giving of technical assistance
requests under Division 2, technical assistance notices under Division 3 or technical capability
notices under Division 4. This is a significant difference when compared to the Investigatory
Powers Act 2016 (UK), which contains a similar legal framework but is subject to judicial
oversight. This is out of step with what the public would expect for such a serious set of powers.
It opens up the powers to abuse and limits that capacity for decision makers to be held
accountable for decisions made under these divisions.

Indeed, there is no way for any user of any digital platform or product to know whether the
company responsible for this service or product has be issued with or complied with a request
or or notice. There is only very limited reporting requirement under section 317ZS in respect of
technical assistance notices and technical capability notices. This provision notably does not
include technical assistance request, without any justification. There are no reporting
requirements in respect of requests or notices that were renewed, varied or expired, let alone to
which agency and for what purpose. There are no reporting requirements for technical
assistance notices and technical capability notices that have been revoked. This makes it
impossible for the public to know the extent to which these powers have been used and whether
they are fit for purpose.

The Bill allows for the disclosure of aggregate statistical information in respect of technical

assistance requests, technical assistance notices and technical capability notices under section
317ZF(13). However this is not a requirement, it only creates authority to disclose the
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information and it cannot be broken down by agency or in any other way. This means that the
statistics become almost meaningless as a tool of public accountability.

The relevant objective for which request and notices are given (see section 317E(5), 317L(2)
and 317T(3)) is too broad. It includes enforcing the criminal laws in force in a foreign country,
without reference to any analysis as to whether those laws are also criminal laws in Australia.
This is a serious problem and has the potential to violate Australia’s long-standing position on
issues such as the death penalty. Relevant objective is also defined to include the protection of
public revenue, which appears to be something of a standard term in recent Bills and it is
ill-suited for current purposes. It is not clear at all how attempts to circumvent encryption, if they
are genuinely aimed at achieving the stated object of the Bill, can be referable to the purposes
of protecting public revenue. This represents overreach and foreshadows a rightful concern
about “scope creep” associated with the object and intent of the Bill.

Recommendation 2

The list of acts or things should be reduced in scope, and be targeted to avoid creating a
general capacity to undermine encryption.

Recommendation 3

The statutory list of act or things should be exhaustive for the purposes of technical assistance
notices and technical capability notices.

Recommendation 4

Technical assistance requests, technical assistance notices and technical capability notices
should be subject to judicial oversight.

Recommendation 5

Section 317ZS should be redrafted to include technical assistance requests.

Recommendation 6

There should be regular public reporting requirements in addition to section 317ZS in respect of
how and when technical assistance requests, technical assistance notices and technical
capability notices have been renewed, varied and expired, whether they were complied with,
and whether they have been revoked.

Recommendation 7

There should be regular public reporting requirements in respect of technical assistance
requests that have been refused and have been substantially reproduced in a subsequent
technical assistance notice.
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Recommendation 8

Reporting under section 317ZF(13) should be made mandatory.

Recommendation 9

The definition of relevant objective should be reduced in scope, specifically in relation to remove
the reference to protecting public revenue.

There is no requirement to consider the public interest in the
decision-making criteria

There is no decision-making criteria for technical assistance requests at all.

The decision-making criteria set out for technical assistance notices and technical capability
notices is too narrow (sections 317P and 317Q(10); sections 317V and 317X(4)). The
decision-making criteria do not incorporate any kind of consideration of the public interest. Nor
is the scope of what is reasonable and proportionate defined. Australians have legitimate
reasons for being concerned that such decisions may differ from commonly held views of what
is reasonable and proportionate. Recent events that substantiate this claim include the
controversy concerning the public disclosure of a writer’'s personal information after she wrote
an article critical of Centrelink’s debt recovery program and the scandal associated with the
Australian Federal Police accessing a journalist's metadata to identify and prosecute the
journalist's sources. The public has repeatedly demonstrated it is concerned about the way in
which government makes use of broad ranging powers to access and analyse information,
exercised without scrutiny or safeguards.

The decision-making criteria does not also consider the impact of the notice on the integrity of
digital infrastructure. Such a consideration might require consultation with technology
professionals, which would be a useful contribution to the decision making process in such a
technical field.

Recommendation 10

There should be decision-making criteria for technical assistance requests.

Recommendation 11

The decision-making criteria should include consideration of the public interest and the impact
on the integrity of Australia’s digital infrastructure, and should provide for the decision maker to
consult with technical professionals with suitable qualifications in making a decision.
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Recommendation 12

s. 317P(a) should be amended to include an obligation that the requirements imposed by any
notice is reasonable and proportionate to the legitimate privacy expectations of the subject
individual and the Australian community.

The compliance and enforcement provisions make no provision for the
public interest

Sections 317ZA and 317ZB require that carriers or carriage service providers and designated
communications providers comply with technical assistance notices and technical capability
notices, and make failure to do so a civil penalty provision. The civil penalty provisions also
extend to any person who does certain things under section 317ZA(2). This provision does not
include any knowledge requirement (in relation to the technical assistance notices and technical
capability notices). This creates the potential for a person to be be unknowingly in breach of
section 317ZA(2) and still be subject to a civil penalty provision.

There is no provision for refusing to comply with technical assistance notices and technical
capability notices on the basis of the public interest, in general or specifically.

Further, certain disclosures about technical assistance requests, technical assistance notices
and technical capability notices that are made by specific people under Division 6 are also
subject to the penalty of imprisonment. Again, there is no provision for making disclosures in the
public interest.

These are highly risky provisions in a context in which broad powers are being granted to give
such notices, creating the potential for abuse. The protection of the public interest, including the
protection of digital infrastructure, should be a defence to the civil liability provisions under
Division 5 and 6.

Recommendation 13

Section 317ZA(2) be redrafted to specifically include a subjective knowledge requirement.

Recommendation 14

The requirement to comply with technical assistance notices and technical capability notices
should include a public interest component, including as a basis for refusing to comply with such
a notice.

Recommendation 15

Disclosures about technical assistance requests, technical assistance notices and technical
capability notices made in the public interest should be excluded from the application of Division
6.
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The limits imposed on the powers set out under the Bill are insufficient to
protect the public interest

Division 7 sets some limits on the powers conferred by the Bill. Technical assistance requests
are not included in the scope of Division 7, and there is no clear justification for this.

The Bill limits the capacity to issue technical assistance notices and technical capability notices
that have the effect of creating a systemic weakness or preserving systemic vulnerability under
section 317ZG. Systemic weakness is not defined. While we note there are potential difficulties
in defining such a term, the absence of a definition renders the section virtually meaningless.
Consultation with appropriately qualified experts in cryptography may be a useful addition into
the regime as a safeguard. Further, the limit does not impose any requirement on any agency to
disclose systemic vulnerabilities to designated communications providers.

An example of the importance of agencies disclosing systemic vulnerabilities to communications
providers is the case of the WannaCry Ransomware Attack. WannaCry was a computer worm
with embedded ransomware which infected over 300,000 computers worldwide, including
National Health Service computers in the UK. This meant medical professionals were unable to
access records, and ambulances were diverted, among other things. WannaCry propagated
through the internet, using a systemic vulnerability in Microsoft Windows, called
ETERNALBLUE, internally discovered and developed by the US National Security Agency.
ETERNALBLUE was then surreptitiously leaked from the NSA, and publicly released. If the NSA
had disclosed, on initial discovery, the ETERNALBLUE vulnerability to Microsoft, it is likely that
there would have been significantly lower impact on computers worldwide.

Section 317ZG does not create a defence to the civil penalty provision associated with a failure
to comply with technical assistance notices and technical capability notices, which might be
expected if this limit was designed to be meaningful.

Recommendation 16

Systemic weakness should be defined.

Recommendation 17

Technical assistance requests should be included in the application of Division 7.

Recommendation 18

The Bill should specifically require that agencies disclose systemic vulnerabilities if they are
identified.
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Recommendation 19

Section 317ZG should be redrafted to serve as a defence to compliance with technical
assistance notices and technical capability notices.

Recommendation 20

A TAN or TCN must not have the effect of requiring the DCP to implement or build a systemic
weakness, systemic weakness or anything that compromises the integrity of the service.
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Schedule 2
Covert Computer Access Warrants

The use of computer access warrants, more commonly referred to as ‘government hacking’ or
‘computer network operations’, are among the most intrusive investigatory powers that
governments have at their disposal. The increased use of encryption technologies has been
cited by law enforcement as a primary barrier to lawful access to digital evidence, which as a
result, has informed a strong push among governments around the world to rapidly formalise
new hacking powers in order to access digital evidence.®

While we appreciate the extent to which encrypted communications can sometimes introduce
friction into intelligence and criminal investigations, we encourage much greater evidence-based
discussion on these matters as a vital starting point for any legislative reform. Recent survey
research from the US-based Centre for Strategic & International Studies indicates that a number
of other issues are more likely to frustrate law enforcement’s ability to effectively access,
analyse, and utilise digital evidence in their cases.* These included an “inability to effectively
identify which service providers have access to relevant data” and additional “difficulties in
obtaining sought-after data”. These two challenges “ranked significantly higher” than any other
challenge including frictions brought about through the use of encryption technologies.®

Furthermore, the use of hacking introduces a number of ancillary risks to the security of digital
communications that everyday law-abiding Australians rely upon. The potential ramifications of
a policy that disproportionately and unnecessarily favours computer network operations reach
well beyond the intended target.® A clear eyed assessment of these risks and impacts have thus
far been missing from public debate to determine the necessity and scope for measures
proposed in Schedule 2.

We insist that legislative forbearance be exercised concerning Schedule 2 which includes a
prohibition on any new provisions regarding the government use of computer access warrants,
until a broad based expert working group can be formed to establish clearer protocols that
include:

¥ JACP Summit Report. 2015. Data, Privacy and Public Safety: A Law Enforcement Perspective on the Challenges of
Gathering Electronic Evidence. http://www.theiacp.org/portals/0/documents/pdfs/IACPSummitReportGoingDark.pdf
4 Carter, W.A. and Daskal, J.C. 2018. “Low Hanging Fruit: Evidence-Based Solutions to the Digital Evidence
Challenge”, CSIS, Report available at:

Nps:

5 Carter and Daskal, p.5
¢ Pfefferkorn, R. 2018. Security Risks of Government Hacking. The Centre for Internet and Society at Stanford Law
School. Report. https://cyberlaw.stanford.edu/publications/security-risks-government-hacking
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e the codification of government hacking powers in ways that introduce meaningful test for
necessity and proportionality to mitigate dangerous and avoidable risks to cybersecurity
security, human rights, and the privacy of law-abiding Australians

e the identification of higher-priority and less intrusive alternatives for accessing digital
evidence, including enhanced education and training between the public and private
sectors regarding existing lawful access to digital evidence
an establishment of a comprehensive vulnerability equities management scheme
purpose-built laws and policies to inform improvements in the adequacy of judicial
review, oversight, and accountability

e clear measures to mitigate foreign policy implications

We insist that Schedule 2 be dealt with in a separate legislative Bill than Schedule 1. However,
a very tight schedule to provide response, we offer more specific comments on Schedule 2
below to be considered in a separate and discrete debate and discussion concerning
government use of intrusive hacking powers.

Amendments to ASIO Act 1979

The proposed provisions in Part 1 s.4 are designed to “allow for interception where necessary to
execute an identified person warrant in relation to accessing data held in computers” (EM, p.55).
While we do not oppose the general need to introduce greater clarity and administrative
efficiencies into statute with regards to investigatory powers concerning digital evidence (in this
instance, streamlining the warrant process rather than sometimes requiring two separate
warrants under different authorities of the Telecommunications (Interception and Access) Act
1979 (TIAA) and ASIO Act, a number of outstanding problems remain. The introduction of clarity
into the warrant process should not overlook additional considerations in other areas of the
ASIO Act 1979.

Ministerial Authorisation

Warrants conferred under the ASIO Act should be scrutinised and authorised by judicial
authority rather than the Attorney-General. Procedural reliance on ministerial authorisation
between Director-General and Attorney General to acquire warrants under the TIAA or ASIO
Act entails an insufficient separation of powers that departs from accepted convention
concerning checks and balances in modern liberal democratic societies. We propose s.25(a) of
the ASIO Act as well as s.9 and S.9a of the TIAA 1979 (Part 2.2 Warrants) be amended to
reflect a meaningful separation of powers, where the Director-General seeks warrant from an
appropriate judicial authority. It is our view that as new intrusive government powers are
proposed, and as traditional rights are increasingly challenged through the technological
complexities accommodate our everyday lives, equal weight to appropriate checks and
balances should accompany these developments.
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Recommendation 21

Require Director-General of ASIO to receive authorisation for computer access warrants
through judicial authority, subject to clearer set of encoded protocols to enhance adequacy and
minimise impacts on privacy rights cybersecurity of law-abiding Australians.

ASIO threshold requirements for Computer Access Warrants are weak

The test issue for the issuance of a warrant from the AG under s.25(a) of the ASIO Act 1979 is
whether “he or she is satisfied that there are reasonable grounds for believing that access by
the Organisation to data held in a computer (the target computer) will substantially assist the
collection of intelligence” relation to a “security matter” (ASIO Act. s.25(a). To the extent that
computer access warrants entail incredibly intrusive powers that yield serious collateral risks for
the security and integrity of information communication infrastructures as a whole, these powers
should be a last resort. In a country such as Australia that is unable to rely on clarity and policy
guidance provided through judicial input via a formal Bill of rights, the weighty demands placed
on lawmakers to formalise rights-respecting norms within primary legislation amidst a rapidly
evolving technological environment is untenable. It is our view that primary legislation include
revised thresholds that will condition their use in an acceptable and limited manner. The
threshold for ‘identified person warrants’, which requires a reasonable suspicion standard, which
at a bear minimum, should be similarly applied to standard computer access warrants under
s.25(a). Most importantly, however, government should consider the utility and value of a formal
bill of rights within wider technological developments that influence law enforcement and
national security issues.

Legal Definition of Computer in ASIO Act and Surveillance Devices Act
undermines proportionality and introduces unnecessary risks to
cybersecurity

ASIO’s powers for computer access warrants were introduced as recently as 2014, in the
National Security Legislation Amendment Bill (no.1). Part of these amendments involved the
revision of the legal definition of a “computer” to include “one or more computers”, one or more
computer systems”, “one or more computer networks”, or “any combination of the above” (ASIO
Act, s.22). The warrants also authorised ASIO to use “any other computer or communication in
transit to add, copy, delete or alter data...for the purposes of obtaining access to data relevant to
the security matter and held on the target computer (National Security Legislation Amendment

Bill (No.1) 2014 Explanatory Memorandum).

On the basis of this definition, in principle, a single computer access warrant can authorise
authorities’ use of invasive activities across of a broad range of devices and networks, from
personal devices (such as mobile devices and tablets), to shared devices in a home such as
Internet of Things (loT) and routers, as well as entire businesses, university networks,
telecommunications companies, or core internet infrastructure. The warrants also let ASIO use
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“any other computer or communication in transit to add, copy, delete, or alter data...for the
purpose of obtaining access to data relevant to the security matter and held on the target
computer” (National Security Legislation Amendment Bill (No.1) 2014, Explanatory
Memorandum). The only binding limitation on ASIO powers under s.25(a) is if the operation
would “cause any other material loss or damage to other persons lawfully using a computer”.
However, it remains to be defined what constitutes “material loss or damage” as it is
unfortunately not set out in the Act.

As a jurisdiction without a formal bill of rights, Australia has few limitations regarding
proportionality when it comes to the breadth and intrusiveness associated with types of devices,
networks, or infrastructure that can be accessed during the execution of a computer access
warrant.

If these powers are to be used, we insist that there must be greater granularity in the legal
definition of “computer” as a means to codify a test for proportionality in such a way that offsets
unnecessary and serious unintended consequences that can carry broad negative impact. For
instance, while it may, under strict circumstances, be appropriate to remotely access an
end-point device, the assumption that remote access and interference with cloud-based
services, businesses, or other ‘server-’ or ‘router-side’ shared networks should be avoided.

At the very least, we insist that far greater efforts must be made to understand and codify a
range of factors informed by an evidence-based understanding of the ancillary impacts of
computer network operations for cybersecurity and human rights. We insist that, in the present,
legislative forbearance on this issue is both reasonable and necessary so that these issues can
be addressed and included in future legislation.

Recommendation 22

Place a moratorium on government use of computer access warrants except in the most serious
cases until further clarity on the ancillary security risks and impacts can be clarified through the
clearer protocols proposed in Recommendations 10-20.

Recommendation 23

Provide further definitional clarity on “material loss or damage to other persons lawfully using a
computer under” s.25(a) of the ASIO Act 1979.

Reporting Requirements

We support existing requirements in the ASIO Act that require the Director-General to report
about instances where warrants issued under s.25, 25a, 27a, 27c, or 29, which have “materially
interfered with, interrupted or obstructed the lawful use by other persons of a computer or other
electronic equipment or a data storage device”, including the addition of associated
“concealment activities” (34(2)(b)). However, we insist that the Minister is not the appropriate
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venue for this reporting. We recommend that this reporting should be made directly to the
Inspector-General of Intelligence and Security (IGIS) as well as the Parliamentary Joint
Committee on Security and Intelligence (PJCIS).

Recommendation 24

The Director-General must report the above mentioned instances issued under s.25, 25a, 27a,
27c¢, or 29 directly to the IGIS and PJCIS. Information about these occurrences should be
included in the IGIS annual reports.

Amendments to the Surveillance Devices Act 2004

We welcome the Government’s attempt to clarify the Surveillance Devices Act 2004 (SDA) in
relation to the present technological environment. We are of the view that the current structure
of warrant categories under the SDA are ill-suited to reflect the current technological
environment as it relates to existing investigatory methods. However, while the move to
introduce “computer data access operations” 3(aaaa) could be regarded as a positive step to
introduce some clarity to the Act, a number of additional problems remain. Again, while we insist
that Schedule 2 be dealt with in a separate Bill given the complexity and impact of the matters
involved, we provide initial detail and recommendations for future consideration below.

New Legal Definition of “Computer” under the Surveillance Devices Act
2004

The introduction of the new warrant category under the SDA is supplemented with a new
definition of computer, the wording of which is derived from s.22 of the ASIO Act (EM, p.63). In
the section above on amendments to the ASIO Act, we have addressed the serious
shortcomings of this definition, particularly given its implication for the public interest in
cybersecurity and privacy rights, particularly in a jurisdiction without a formal bill of rights to
provide further clarity and guidance on necessity, proportionality, and intrusiveness. While this
new definition of computer under the SDA “takes into account the increasing use of distributed
and cloud-based services for processing and storing data, and networks of computers through
which data commonly passes and on which it is stored.” (p.63), the desire to access a range of
“networks under one computer access warrant” raises serious security and human rights risks.

We appreciate any potential friction facing law enforcement access to digital evidence during
the course of their investigation (again, with the caveat that the main obstacles concerning
digital evidence according to a recent US study show that the main problems facing law
enforcement when it comes to accessing and using digital evidence is a lack of education and
training concerning how to use already existing powers)’. We fundamentally disagree, however,
with the restrictive scope of the discussion as presented in the explanatory memorandum (EM)
concerning administrative challenges in the warrant process. The EM and draft Bill present an

" Carter, W.A. and Daskal, J.C. 2018. “Low-Hanging Fruit: Evidence-Based Solutions to the Digital Evidence
Challenge,” Centre For Strategic & International Studies, Washington, DC.
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either/or choice when it comes to the warrant regime. On the one hand, issue one warrant for
one device which is administratively cumbersome and unreasonable. On the other, issue one
warrant that can be used to access a multiplicity of devices and networks regardless of their
location, ownership, or degree of connection to the target under investigation. This latter option
is the preferred government solution as reflected in the amendments, however, there is a
significant amount of unexplored terrain that exists between these polarities.

We insist that more granular attention be paid to the question of proportionality, limitations, as
they relate to more evidence-based understanding of the ancillary impacts on cybersecurity,
privacy, and human rights. To accomplish this in a evidence-based fashion, we call for a
coordinated expert advisory board that includes experts from law enforcement, industry,
academics, and civil society to engage in a more detailed consultative role to facilitate law
enforcement interest while simultaneously ensuring any new provisions are acted upon in a way
that is similarly consistent with cybersecurity, privacy, and civil liberties.

While it may, under the most strict circumstances and subject to serious crime thresholds
(minimum 7 years imprisonment as penalty), be appropriate to hack an end-point device, the
ability to have unrestrained access to a range of networks, such as routers in businesses,
religious organisations, health care providers, news media organisations, global
communications providers such as Skype or WhatsApp, or other collectively interfaced
environments is ignorant of the attendant risks to human rights and collective cybersecurity
associated with the use of such broad and intrusive powers.?

Recommendation 25

Engage in legislative forbearance on computer access warrants under the SDA until greater
evidence-based clarity concerning ancillary costs can be ascertained through a broad based
expert advisory board comprising of law enforcement, academics, industry, and civil society.

Proportionality and Limitations on Computer Access Warrants Under the
SDA

Where any limitations on the proportionality and intrusiveness of computer access warrants
under the SDA 2004 do exist, they are primarily set out by the issuing authority (whether a
judge, magistrate, or member of the AAT) when determining the application. The SDA stipulates
that when a computer access warrant is sought, the issuing authority “must have regard to the
extent to which the privacy of any person is likely to be affected and the existence of any
alternative means of obtaining the evidence or information sought to be obtained.”

These considerations before the court are important facet to mitigate unnecessary impacts on
human rights and privacy. However, they are overwhelmingly dependent on the adequacy of

® Herpig, S. 2017. Government Hacking: Computer Security vs. Investigative Powers: a comparative problem analysis
supported by the Transatlantic Cyber Forum. Siftung Neue Verantwortung. See:
https://www.stiftung-nv.de/sites/default/files/snv_tcf _government_hacking-problem_analysis_0.pdf
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judicial decision-making, namely, that the issuing authority is both made aware of, and is able to
meaningfully comprehend the privacy risks as they relate to technical complexities involved in
executing the warrant. We insist that much clearer informational guidance be provided to the
issuing authority, so that an appropriate determination concerning the intrusiveness and
alternative means of obtaining the evidence can be provided.

This could take the form of education and training programs for judges and magistrates at
Australian universities, the National Judicial College of Australia, or an equivalent body, to
ensure that the laws may be applied fairly, evenly, and with necessary regard to how
complexities of the technological environment are inextricably related to ancillary implications for
privacy and human rights. In addition, we insist that courts should more regularly retain the
services of amicus curiae or a public interest advocate when law enforcement agencies are
applying for a judicial warrant under the SDA (this point can be equally applied to the
importance of maintaining judicial adequacy under the ASIO Act 1979, as well as the
Telecommunications Interception and Access Act 1979).

Recommendation 26

Establish training and education programs on relevant technological matters that maintain
judicial adequacy under determinations of computer access warrants.

Balancing secrecy and transparency concerning disclosure of computer
access technologies and methods as public cybersecurity vulnerabilities

Amendments to Section 47A of the SDA refer to the “protection of computer access
technologies and methods”. The aim of this new section is to provide enhanced secrecy and
protection based on law enforcement determinations of “sensitive information relating to
computer access technologies and methods in order to prevent its release into the public
domain” (EM, p.79). Under this provision, law enforcement assumes that any “disclosure is
inherently harmful”, on the basis that “law enforcement capabilities are fundamental to ongoing
investigations and their ability, including over the long term, to protect essential public interests,
including national security and public safety”.

We appreciate the importance of concerns regarding operational secrecy of criminal
investigations, however, the view that any “disclosure is inherently harmful” presents a
fundamentally misguided view on the relationship between investigatory priorities and public
safety when vulnerabilities and malware are used in computer access warrants. The use of
computer network operations are unavoidably connected to a criminal economy that trades in
an illicit market for computer exploitation.® The same vulnerabilities and exploits that are held in
secret and used for law enforcement purposes can be similarly be exploited by other malicious

® Bellovin, S.M., Blaze, M., Clark, S. and Landau, S., 2014. Lawful hacking: Using existing vulnerabilities for
wiretapping on the Internet. Nw. J. Tech. & Intell. Prop., 12, p.i.;

23



actors, including foreign states, organised crime groups, or criminal individuals.' There is a
pressing need to have a clear, evidence-based risk management decision-making framework
concerning the balance between the secrecy of investigatory methods and the importance of
maintaining public safety through digital communications. Such a policy surrounding disclosure
should not be determined on an ad hoc basis by law enforcement absent best-practice
evidence-based criteria, and instead, should be subject to rigorous independent research.

We insist that there must be a much more clear and independent evidence-based
decision-making policy for guiding these considerations. Such a policy is more commonly known
as a “Vulnerabilities Equities Policy” (VEP), which is designed to determine “whether, when,
how, to whom, and to what degree the (US) Federal Government shares or releases information
to a non-Federal entity about a vulnerability that is not publicly known”."" The US PATCH Act of
2017 is intended to guide sound legislative and policy development as a basis for balancing the
needs of the intelligence community with transparency, accountability, trust, and public safety
protections that are integral part of the security and integrity of information communication
infrastructures. The US PATCH Act of 2017 includes considerations that include:

e Which technologies, products, systems, services, or applications are subject to the
vulnerability;
The potential risks of leaving the vulnerability unpatched or unmitigated
The likelihood that a non-federal entity will discover the vulnerability; and
Whether the vulnerability can be patched or otherwise mitigated.'

Germany has dedicated an entire agency to manage and evaluate equities in vulnerability
management and acquisition of government hacking tools.” We insist that similar discrete
considerations be made to govern aspects associated with the execution of computer access
warrants. Not only would an Australian VEP be an important step for maintaining an
evidence-based decision making-criteria for determining public safety interests as they relate to
both the investigation of serious crimes and cybersecurity, it could also be used to assist judicial
determinations regarding computer access warrants under the ASIO Act, SDA, and be a useful
instrument for guide cybersecurity policy more generally.

Recommendation 27

Establish a Vulnerabilities Equities Policy that consists of a broad-based body of experts to help
guide knowledge about vulnerability management for future legislation and policy on a range of
national security, public safety, and cybersecurity matters.

' Sales, N.A., 2018. Privatizing Cybersecurity. UCLA L. Rev., 65, p.620; Fidler, M., 2015. Regulating the Zero-Day
Vulnerability Trade: A Preliminary Analysis. ISJLP, 11, p.405.

" Caulfield, T., loannidis, C. and Pym, D., 2017, October. The US Vulnerabilities Equities Process: An Economic
Perspective. In International Conference on Decision and Game Theory for Security (pp. 131-150). Springer, Cham.
2 https://www.congress.gov/bill/115th-congress/house-bill /2481

'3 See: Central Authority for Information Technology in the Security Sphere (ZITiS)
https://www.bmi.bund.de/DE/startseite/startseite-node.html;jsessionid=4E23A40881B9199883388AA0400E9781.2_ci
d295
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Reporting Under the SDA

A new subsection 49(2B) provides an obligation to report information pertaining to computer
access warrants to the Minister. Under Paragraph 50(1)(g)(h) and (i), agencies are also required
to report on “the number of warrants applied for and issued during the year and the number of
emergency authorisations”, as well as the number of warrants and authorisations that were
refused in that year, providing reasons for the refusal. The Attorney-General subsequently
tables these reports on an annual basis to Parliament.

We welcome the requirement to similarly report on computer access warrants under the SDA.
Given the technology-specific language of the warrant categories in the SDA, as innovations in
the social and technological environment evolve it can become increasingly difficult to know how
specific investigatory methods are meaningfully represented in the numerical figures of
transparency reports. A disconnect between present day technical investigation methods and
the warrant categories under the SDA remains a chronic impediment to meaningful
understanding of the Minister's annual reports. However, while the inclusion of a discrete
category for computer access warrants provides some clarity in this regard the problem is owing
to already existing practices in reporting.

In instances where authorities under the SDA apply for more than one category of warrant, they
are reported under a category identified as “Composite / Multiple”. A brief examination of any
SDA Annual Report shows a disproportionately high number of authorisations in the
“Composite/Multiple” column compared with other warrant categories. Such manifold reporting
undermines the ability for Australian Members of Parliament, as well as the public, to derive
meaningful information from the reports.

Recommendation 28

Remove the “composite / multiple” reporting category for warrants, and ensure that any
composite warrants are reflected in their singularly discrete categories to ensure more accurate
reporting within the Minister's SDA Annual Reports.

Enhanced Notification Regime for 3rd party impacts

Given imprecise legislative language in both the ASIO Act and SDA concerning the legal
definition of “computer”, as well as the complex nature of executing computer access warrants
as currently defined in relevant legislation, a number of ‘non-targeted’ parties (such as
businesses, citizens, and government itself) can be impacted with government use of
vulnerabilities and malware. While it is reasonable in certain instances that notice requirements
be delayed through judicial authorisation in order to preserve the integrity of legitimate
investigations, notification requirements remain an essential tool for transparency,
accountability, and trust in government when such intrusive and potentially damaging powers
are in use. Under the SDA there is no obligation to provide individual notice to either targeted or
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non-targeted parties whose personal property or business might be impacted through the use of
a digital search. By contrast, Germany obligates relevant government bodies to notify both the
target and all other affected parties impacted by a surveillance operations (which are, of course,
subject to court approved delayed-notification if necessary). Obligation for a notification
requirement in the context of computer access warrants would provide an requisite
accountability mechanism that is necessary for complex investigations in online spaces.

Recommendation 29

Introduce a notification regime to inform affected parties about the use of a computer access
warrant. Application for delayed notification regimes can be considered by an appropriate
issuing authority based on reasonable criteria.

Amendments to the Telecommunications (Interception and Access) Act
1979

A number of amendments in the draft Bill pertain to the testing of interception technologies
between security authorities and telecommunications carriers (Subsection 31(1), 31(A)1, 31(A)).
These amendments are to provide authority for security authorities to work with carriers to test
or develop interception technologies. Even though these practices are considered through the

language of “ad hoc” “testing”, they can be just as intrusive depending on how they are
performed.

In 2014, the Communications Security Establishment engaged in a “trial” exercise that facilitated
the tracking of Canadian citizens through that country’s airport Wi-Fi check-points. While this
was similarly a “test”, it served as one of the most intrusive mass surveillance measures into the
lives of Canadian citizens outside of conventional legislative and judicial protocol.™ The
definition of “test” should not be an excuse to evade proper mechanisms of transparency and
accountability, which are essential for maintaining trust between the private sector, government,
and law-abiding Australian citizens.

Recommendation 30

We insist that greater oversight and accountability structures are required to facilitate any
processes under Subsection 31(1).

Amendments to the Mutual Assistance in Criminal Matters Act 1987 (Cth)

New ICTs present several challenges for the collection of digital evidence that may be stored
extraterritorially in cloud computing services or on commercial servers located in other
jurisdictions. Indeed, it is noted in the explanatory document that “investigations and

14

https://www.cbc.ca/news/politics/csec-used-airport-wi-fi-to-track-canadian-travellers-edward-snowden-documents-1.2
517881
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prosecutions frequently involve criminal use of the internet and cross border storage of
information. Australia’s mutual assistance framework is critical in enabling Australian and foreign
authorities access to information necessary to conduct investigations and undertake criminal
proceedings, amongst other things” (p. 61 of the Explanatory Document).

Proposed amendments to the Mutual Assistance in Criminal Matters Act 1987 (Cth) in concert
with the other amendments in Schedule 2, aim to address the issue of trans-territoriality and
‘streamline’ processes for foreign law enforcement agencies to access information under the
Surveillance Devices Act 2004 (Cth).

Amendments under part [lIBB - Assistance in relation to data held in computers “will allow
foreign authorities to make a request to the Attorney-General to authorise an eligible law
enforcement officer to apply for a computer access warrant for the purposes of obtaining
evidence to assist in a foreign investigation or investigative proceeding.”

The purpose is to allow for Australian law enforcement to undertake Computer Network
Operations or arrange access to data and other telecommunications information held in a
computer on their behalf (although not within the jurisdiction of Australia). These are subject to
specific restrictions, as noted on p.60 of the Explanatory Document.

e The request must relate to a criminal matter in foreign country that is punishable by max
of imprisonment for 3 years, imprisonment or death penalty (where the Attorney-General
may refuse the request if death penalty is involved);

An investigation must have commenced in requesting country;
The requesting country must specifically request that the AG arrange for access to data
held on the target computer;

e Computer must meet definition of ‘target computer’, restricted under proposed section of
15CC(2) of the Mutual Assistance in Criminal Matters Act 1987 (Cth) and where it is
defined under the Surveillance Devices 2004 (Cth) Act.

However, the proposed amendments will create a process that operates to undermine
established Mutual Legal Assistance Treaty (MLAT) arrangements that are already in place.
MLAT operate to ensure evidence is admissible in criminal trials, and to uphold and protect any
individual's due process protections. This is because jurisdictional authority for law enforcement
activity is determined by physical geography or territory and it is incorrect to assume that the
Internet renders national borders irrelevant. Domestic law enforcement agencies must follow
MLATSs to protect individual and due process rights, and to ensure evidence is admissible in the
context of criminal trials. Territorial controls are important in protecting suspects from unbridled
transnational surveillance.

It is widely recognised that MLATs are cumbersome, time consuming and inefficient, with
potential to delay, limit and compromise the collection of digital evidence in cases involving
serious forms of transnational criminal offending. Yet, they are of central international
importance, as the unilateral collection of evidence by one nation can have significant political
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and diplomatic ramifications if it is believed that the sovereignty of another nation is negatively
affected. Further, methods of streamlining international cooperation should be backed by a
strong human rights framework which is entirely absent in the Australian context.

While the Attorney-General can request that some undertakings be made (that the evidence is
used solely for the purposes of the investigation for which it is being sought or the destruction of
a document or thing containing data obtained as a result of access under the warrant), there is
no way for Australia to enforce these once the data has been provided to foreign law
enforcement agencies.

Recommendation 31

Uphold or improve Mutual Legal Assistance Treaty (MLAT) processes in the transfer of digital
evidence to foreign law enforcement agencies. In the case of investigations with an
extraterritorial element there must be recognition that Australian police and data analysis
procedures comply with established MLAT procedures;

Recommendation 32

Do not allow foreign law enforcement agencies to collect or access information about Australian
citizens in the investigation of offences against foreign laws, and;

Recommendation 33

Do not allow foreign law enforcement agencies to collect or access information in cases which
involve the death penalty.
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Schedule 3
Amendments to Crimes Act 1914

Executing Computer Access Warrants

As part of the introduction of revised computer access warrants for police, subsection 3F2A and
3F2B state that that "The executing officer or constable assisting may copy, delete or alter data
if necessary" to carry out the warrant. Limits on these activities, “subsection 3F(2C) provides
that subsections (2A) and (2B) do not authorise the addition, deletion or alteration of data when
those actions are likely to interfere with communications in transit or the lawful use by other
persons of a computer, unless it is necessary to do one or more things specified in the warrant,”
and that “under no circumstances is it authorised for material loss or damage to be caused to
other persons lawfully using a computer.”

The exception--“unless it is necessary to do one or more things specified in the warrant”--means
that powers for disruption, so long as they are defined by an affiant in the warrant, are able to be
pursued. So long as judges sign off in advance, these powers might be applied very broadly, so
long as they don’t contribute to “material loss or damage”. As previously mentioned, further
definition on what constitutes “material loss” or “damage” should be spelled out in legislation.
The ancillary implications, even within these limits however, are still significant. Powers for
disruption, even if considered to be “noble cause” activities and spelled out in the warrant, can
still hold the capacity to taint prosecutions, impede free speech, and weaken cybersecurity.
These activities, so long as they are spelled out in the warrant, can incentivise police ‘disruption’
of suspected threats before crimes are committed, rather than pursuing the regular course of
criminal justice where the desired outcome is a criminal trial based on existing evidence.

Recommendation 34

”

Provide further clarity and limitations on legal definition of “material loss”, “damage”.
Furthermore, clearer limitations on the use of active powers should be spelled out in legislation.

Compelled Assistance to Access Data Held in a Computer or Device

Subsection 3LA(5) splits the existing offence under 3LA into a ‘simple offence’ and ‘aggravated
offence’ category. The simple offence in 3LA increases the penalty from two years
imprisonment to five years imprisonment. The aggravated offence refers to when a serious
offence is being investigated and an individual refuses to or cannot comply, and is subject to 10
years imprisonment. The main justification for increasing these penalties are to “reflect the
significant harm to investigations and prosecutions caused by a person failing to assist law
enforcement” (EM, p.98). Several problems are associated with this proposal.
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By rearticulating what a warrant is intended to do (ie, moving from ‘an onus on government to
investigate and collect evidence’, to ‘an onus on a specified person that is required to present
evidence’), the proposal raises very serious issues in instances where the specified person in
the warrant is unable to, or cannot, provide assistance.

In an era where passwords and account credentials are routinely forgotten, or where an
individual is locked out of a device due to security features from the product or service provider,
or where an individual knows one part of the password but not the second factor (in contexts
where 2 Factor Authentication is used), these laws hold serious risk to be misapplied with
particularly damaging consequences. For this reason, other liberal democracies, such as
Canada and the United States uphold an individual’s right to be free from government
compelled speech. It is imperative that government demonstrate the effectiveness and utility of
already existing provisions in 3LA, particularly as a means to justify significant increases in
associated penalties.

Recommendation 35

Such a provision holds serious potential to negatively impact innocent persons. We insist that
this provision be withdrawn and that further consideration be given to the risks of government
compelled speech by lawmakers.
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The organisations and contributors appreciate the Department of Home Affairs’ consideration of
this submission.

We wish to reiterate that though we welcome the use of an exposure draft and the subsequent
opportunity to comment, the time available was constrained and other contributors and
organisations have been unable to engage in this process. We strongly encourage the
Department and the Minister to make more time available for community participation as this
legislation is being developed.

For any further information or follow-up, please contact Digital Rights Watch Campaign Manager

David Paris at paris@digitalrightswatch.org.au to be directed to the submission contributor best
able to assist you.
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Overview

We welcome the opportunity to provide comment to the Parliamentary Joint Committee on
Intelligence and Security (the Committee) on the Telecommunications and Other Legislation
(Assistance and Access) Bill 2018 (the Assistance and Access Bill).

Although the Committee has chosen to allow an extremely limited period for review of the
relatively lengthy Bill, its content and the significant issues that exist within its terms, has caused
many Australians to be concerned about the future of their rights and freedoms.

This submission is made jointly with the assistance of and on behalf of the organisations and
contributors below.

Endorsements

Australian Privacy Foundation

The Australian Privacy Foundation is the primary association dedicated to protecting the privacy
rights of Australians. The Foundation aims to focus public attention on emerging issues which
pose a threat to the freedom and privacy of Australians.

Digital Rights Watch

Digital Rights Watch is a charity organisation founded in 2016 whose mission is to ensure that
people in Australia are equipped, empowered and enabled to uphold their digital rights. We
stand for Privacy, Democracy, Fairness & Freedom in a digital age. We believe that digital rights
are human rights which see their expression online. We educate, campaign, lobby and
advocate for a digital environment where individuals have the power to maintain their human
rights.

Electronic Frontiers Australia

Electronic Frontiers Australia Inc. (“EFA”) is a non-profit national organisation that has been
promoting and protecting digital rights (civil liberties) in Australia since it was established in
January 1994. EFA serves to protect and promote the civil liberties of users of computer based
communications systems and of those affected by their use.

Future Wise

Future Wise is an independent policy and advocacy organisation, founded in 2014, which
focuses on the interactions between technology, healthcare, education and their effects on
society.



Review of the Telecommunications and Other Legislation Amendment (Assistance and Access) Bill 2018
Submission 55

Access Now

Access Now is an international organisation that defends and extends the digital rights of users
at risk around the world. By combining innovative policy, user engagement, and direct technical
support, we fight for open and secure communications for all.

Blueprint for Free Speech

Blueprint for Free Speech is an Australian-based, international not-for-profit organisation
supporting freedom of expression.

GetUp!

GetUp is one of Australia's largest campaigning communities, with over 1 million members.
GetUp creates a thriving democracy by giving everyday people the chance to make extraordinary
impact — online, across the airwaves, and in the streets. GetUp members want to create a
country of active citizens, not passive consumers, and they set our movement’'s agenda on
issues they care about, in the fields of Climate Justice, Human Rights, Racial Justice, Economic
Fairness and Democratic Integrity.

Contributors

Dr Adam Molnar

is a Lecturer in Criminology at Deakin University, where he is a member of the Alfred Deakin
Institute for Citizenship and Globalisation and the Centre for Cybersecurity Research and
Innovation. He conducts research at the nexus of technology and law enforcement, with a
particular focus on access and use of digital evidence and the associated impacts for rights, due
process, and information security.

Lizzie O’Shea

is a lawyer and writer. She has a background working in public interest litigation and recently
served as the Human Rights and Corporate Responsibility Fellow at Columbia University in New
York. Lizzie is a board member of Digital Rights Watch.

Dr Monique Mann

is the Vice Chancellor's Research Fellow in Technology and Regulation at the Faculty of Law,
QUT. Dr Mann is advancing a program of socio-legal research on the privacy and human rights
implications police technology and transnational online policing. She is on the Board of Directors
and Co-Chair of the Surveillance Committee of the Australian Privacy Foundation and the
Advisory Council of Digital Rights Watch Australia.



Review of the Telecommunications and Other Legislation Amendment (Assistance and Access) Bill 2018
Submission 55

Angus Murray

is a practicing solicitor and human rights advocate. He is a Vice-President of the Queensland
Council for Civil Liberties and the Chair of Electronic Frontiers Australia’s Policy Committee. His
academic work has focused on the interaction between the right to privacy and the enforcement
of intellectual property law.

Peter Tonoli

is an information technology specialist at the University of Melbourne, and Senior Technical
Fellow at Blueprint For Free Speech. Peter’s interests include teaching journalists how to
protect their sources, and teaching young adults in safeguarding their online privacy. Peter is a
board member of Electronic Frontiers Australia, and Director of Internet Australia.

Bruno Watt

is a cloud, web and security architect with extensive experience in operations, engineering and
architecture. His academic work has focused on standardisation in software engineering
practises, automation and API architecture. He has worked on the front lines of the emerging
cloud in Infrastructure, FinTech and Cybersecurity spaces. He is the Managing Director of a
small Cloud Architecture consultancy, Hypermedia Tech.

Dr Suelette Dreyfus

is a Specialist at the School of Computing and Information Systems, The University of
Melbourne. Her research examines technologies that can improve institutional accountability
and transparency, as well as studying public attitudes to digital and non-digital integrity systems.
She is also Executive Director of Blueprint for Free Speech.



Review of the Telecommunications and Other Legislation Amendment (Assistance and Access) Bill 2018
Submission 55

Introduction

On 14 August 2018, the Department of Home Affairs released an exposure draft of the
Telecommunications and Other Legislation Amendment (Assistance and Access) Bill 2018 (“the
Bill”). By gaining access to an exceedingly broadly defined class of 'designated communication
providers’ and encrypted data, the Bill aims to limit the exploitation of communications
technology by terrorist organisations, child sex offenders and criminal organisations. Whilst the
protection of the Australian community is vital, it is incumbent on Government to ensure that this
is achieved in a manner which is necessary and proportionate and that does not threaten to do
more harm to security than good.

Submissions to the exposure draft closed on the 10th of September 2018. Less than two weeks
after the close of submissions, the Minister of Home Affairs Peter Dutton introduced a largely
unchanged bill, which was immediately referred to the Parliamentary Joint Committee on
Intelligence and Security. It is clear from this incredibly short turnaround from the closing of
submissions on the exposure draft and the introduction of the Bill into the Lower House that the
Australian Government had absolutely no intention of meaningfully engaging with experts or civil
society on an issue that is central to Australia’s digital critical infrastructure. The actions by the
Australian Government in this “consultative process” show an alarming disregard of, and
disrespect for, the fundamental principles of a liberal democratic society. The Bill is being
pushed forward with minimal consultation, and in the face of widespread criticism from both
Australian and international civil society, as well as the community of academic experts with
deep knowledge in this field. Additionally there have been substantial concerns raised by
technology companies large and small, and industry associations, many of whom provide
significant employment and technology innovation.

This Bill creates extremely broad powers with almost no oversight and without any substantive
justification. The possibility that such powers might be needed in future is not a proper basis for
the making of laws. Among other things, the Bill effectively enacts insecurity by design, which
will almost certainly create additional obstacles and exclusions for Australian companies
seeking to operate in EU markets.

We recommend that the Australian Parliament reject the Bill wholesale, as this is the most
appropriate response to the draft in the view of the authors of this submission.

The remainder of this submission should be read with this recommendation in mind.
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We have numerous serious concerns with specific elements of this Bill, in particular that it:

1. Introduces a seemingly scopeless definition of “designated communication providers”;

2. Increases the obligations on communication providers to assist with law enforcement
agencies;

3. Increases the powers of law enforcement to use and apply the currently available search
and seizure warrants; and

4. Introduces covert computer access warrants enabling law enforcement to search
computers and electronic devices without due consideration of the ancillary risks to
cybersecurity, due process, and and human rights.

The Bill grants the Director-General of Security, the chief officer of an interception agency and
the Attorney-General additional powers to issue new types of orders. These include, directly and
indirectly, forcing communications and technology companies to provide information about how
networks are built and how information is stored, or to directly access encrypted data if they
have a key. Taking this further, the Bill also grants the power to compel companies to engage in
actively building new tools and mechanisms at the request of law enforcement agencies.

There is no warrant or oversight process proposed other than that these orders must be
‘reasonable and proportionate.” While the government has pointed to the potential for people to
challenge in the courts, there is no outline of what this process will be or how the courts will be
equipped to handle them. Indeed, this would require knowledge of the use and deployment of
these new powers and, within the ambit of the Bill, it seems unlikely that this would be possible
for end-users affected by the operation of this Bill. The powers within the Bill prevent people
from revealing any information about any order they receive — with fines and jail time for those
who do speak out.

The legislation also does not seem to be limited by what “assistance” organisations can be
ordered to do. The government claims the legislation specifically forbids activities that would
provide a ‘systemic weakness or vulnerability’ into an encrypted system. However, the kind of
operation that the government is planning doesn’t require an active creation of a weakness,
instead opting for an end-point activation.

Most encrypted services allow you to have multiple devices such as a phone and a computer,
which can be end-to-end encrypted between all endpoints. If the government could secretly add
a new device to that conversation without your knowledge, it would be building a new door into
that encrypted communication.

An organization, whether Australian or not, that fails to comply with a notice can be fined
$10,000,000. An individual can be fined up to $50,000 and, depending on the circumstances,
can face up to 10 years in prison. The Bill's wide remit means companies with even minimal
connection to Australia could be subject to notices and the corresponding punishment.



Review of the Telecommunications and Other Legislation Amendment (Assistance and Access) Bill 2018
Submission 55

This submission contains 38 recommendations pertaining to specific measures in schedules 1,
2 and 3 of the Telecommunications and Other Legislation Amendment (Assistance and Access)
Bill 2018.

10



Review of the Telecommunications and Other Legislation Amendment (Assistance and Access) Bill 2018
Submission 55

Schedule 1
Obligations to Provide Information

The definition of designated communications provider is too broad

The Bill creates a new and broadly defined concept of “designated communications provider”
pursuant to section 317C. It covers all the entities that would be expected for the purposes of
achieving the objects of the Bill, such as software developers and hardware manufacturers.
Pursuant to s. 317D(2), it also covers anyone who hosts a website in Australia.

The scope of the powers included in the Bill would allow an agency to seek access from any
person providing or facilitating the provision of material over the internet. The list of possible
entities is endless, and may include banks, media companies, specific journalists, insurers, civil
society organisations, law firms, universities and most small and large businesses.

This has been confirmed by the office of the former-Law Enforcement and Cyber Security
Minister, Angus Taylor. In a comment to the Australian Financial Review, a spokesperson
confirmed that the laws would apply to "any entity operating a website".! She indicated that
“[tlhe scope of the laws is deliberately broad to adequately reflect the range of entities that
contribute to the supply of communications in Australia.” ?

The justification for this position appears to be that such broad reaching powers would better
protect the integrity of communications systems. The spokesperson further noted that “securing
assistance at different points in the communications supply chain, and from different providers
in this chain, assists agencies to access evidence of criminal conduct without fundamentally
impacting the security of communications." This position, however, is misguided and
underestimates the risk of such a provision. The nature of the powers set out in the Bill are so
broad in potential application that they undermine trust in all range of digital services and opens
up the potential for abuse and misuse.

There is also a real prospect that, due to the potential compliance costs associated with
voluntary assistance and compliance with technical assistance notice and technical capability
notices, there will be a substantial financial cost to Australian consumers. It is not clear from the
Bill how the compliance costs will be met by start-up and small web and application based
businesses. It is submitted that the Committee ought to clearly clarify that the Bill may stifle the
innovation culture that Government has attempted to establish in Australia.

11
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Recommendation 1

The scope of the application of “designated communication provider" as well as "eligible
activities" should be significantly reduced, and be defined in a way that is referable to the
objects of the proposed law.

The list of acts or things is too broad

The list of “acts or things” that a designated communications provider can be asked to do under
section 317E is broad. It encompasses numerous activities that could serve to undermine the
strength of encrypted systems (notwithstanding section 317ZG addressed below). The list does
not bear any relation to the object of the Bill. It should be narrowed and reduced in scope, to
indicate that the act or thing must be targeted for a specific purpose, rather than generating a
generalised capacity.

Indeed, the provisions governing technical capability notices are the most broad of all, given that
the list of acts or things does not apply to technical capability notices (the possible acts or things
are not limited to this list under section 317T (7)).

Recommendation 2

The list of acts or things should be reduced in scope, and be targeted to avoid creating a
general capacity to undermine encryption.

Recommendation 3

The statutory list of act or things should be exhaustive for the purposes of technical assistance
notices and technical capability notices.

There is insufficient oversight in the Bill for such broad powers and only
limited reporting provisions

There is no provision for judicial oversight in respect of the giving of technical assistance
requests under Division 2, technical assistance notices under Division 3 or technical capability
notices under Division 4. This is a significant difference when compared to the Investigatory
Powers Act 2016 (UK), which contains a similar legal framework but is subject to judicial
oversight. This is out of step with what the public would expect for such a serious set of powers.
It opens up the powers to abuse and limits that capacity for decision makers to be held
accountable for decisions made under these divisions.

Indeed, there is no way for any user of any digital platform or product to know whether the

company responsible for this service or product has be issued with or complied with a request
or or notice. There is only very limited reporting requirement under section 317ZS in respect of

12
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technical assistance requests, technical assistance notices and technical capability notices.
There are no reporting requirements in respect of requests or notices that were renewed, varied
or expired, let alone to which agency and for what purpose. There are no reporting requirements
for technical assistance notices and technical capability notices that have been revoked. This
makes it impossible for the public to know the extent to which these powers have been used
and whether they are fit for purpose.

The Bill allows for the disclosure of aggregate statistical information in respect of technical
assistance requests, technical assistance notices and technical capability notices under section
317ZF(13). However this is not a requirement, it only creates authority to disclose the
information and it cannot be broken down by agency or in any other way. This means that the
statistics become almost meaningless as a tool of public accountability.

The relevant objective for which request and notices are given (see section 317E(5), 317L(2)
and 317T(3)) is too broad. It includes enforcing the criminal laws in force in a foreign country,
without reference to any analysis as to whether those laws are also criminal laws in Australia.
This is a serious problem and has the potential to violate Australia’s long-standing position on
issues such as the death penalty.. This represents overreach and foreshadows a rightful
concern about “scope creep” associated with the object and intent of the Bill.

Recommendation 4

Technical assistance requests, technical assistance notices and technical capability notices
should be subject to judicial oversight.

Recommendation 5

Section 317ZS should be redrafted to include technical assistance requests.

Recommendation 6

There should be regular public reporting requirements in addition to section 317ZS in respect of
how and when technical assistance requests, technical assistance notices and technical
capability notices have been renewed, varied and expired, whether they were complied with,
and whether they have been revoked.

Recommendation 7

There should be regular public reporting requirements in respect of technical assistance
requests that have been refused and have been substantially reproduced in a subsequent
technical assistance notice.

Recommendation 8

Reporting under section 317ZF(13) should be made mandatory.
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Recommendation 9

The definition of relevant objective should be reduced in scope.

The list of interception agencies is too broad

The list of interception agencies includes, among other bodies, the Police Force of a State or
the Northern Territory and various state anti-corruption commissions. The chief officer of an
interception agency can issue technical assistance requests and technical assistance notices
directly, without any oversight even of the Attorney General, let alone a judicial officer.
(Technical capability notices are channelled through the Attorney General under s 317T.)

It is unclear whether any steps have been taken to ensure that such officers have the requisite
training or resources in place to understand cryptography and the risks to encrypted systems
that may arise as result of such a request or notice. There is also no evidence that the
interception agencies have appropriately secure methods for the storage of any information
about assistance provided under the Bill, to avoid such information falling into the wrong hands.
For these reasons, all requests and notices should be approved by the Attorney General.

Recommendation 10

All requests and notices sought by an interception agency should be made by the Attorney
General (as is currently the case for technical assistance notices under s317T).

There is no requirement to consider the public interest in the
decision-making criteria

There is no decision-making criteria for technical assistance requests at all.

The decision-making criteria set out for technical assistance notices and technical capability
notices is too narrow (sections 317P and 317Q(10); sections 317V and 317X(4)). The
decision-making criteria do not incorporate any kind of consideration of the public interest. Nor
is the scope of what is reasonable and proportionate defined. While we note the inclusion of
further criteria under s 317AZZ for technical assistance notices and s 317RA for technical
capability notices, these are insufficient as there is no mention of the public interest or best
practice in respect of digital security. Further, this provision does not apply to technical
assistance requests, without explanation.

Australians have legitimate reasons for being concerned that such decisions may differ from
commonly held views of what is reasonable and proportionate. Recent events that substantiate
this claim include the controversy concerning the public disclosure of a writer’s personal
information after she wrote an article critical of Centrelink’s debt recovery program and the
scandal associated with the Australian Federal Police accessing a journalist's metadata to
identify and prosecute the journalist's sources.

14
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The public has repeatedly demonstrated it is concerned about the way in which government
makes use of broad ranging powers to access and analyse information, exercised without
scrutiny or safeguards.

The decision-making criteria does not also consider the impact of the notice on the integrity of
digital infrastructure or consideration of best practice. Such a consideration might require
consultation with technology professionals, which would be a useful contribution to the decision
making process in such a technical field (this is addressed further below).

Recommendation 11

There should be decision-making criteria for technical assistance requests.

Recommendation 12

The decision-making criteria should include consideration of the public interest and the impact
on the integrity of Australia’s digital infrastructure, and should provide for the decision maker to
consult with technical professionals with suitable qualifications in making a decision.

Recommendation 13

s. 317P(a) should be amended to include an obligation that the requirements imposed by any
notice is reasonable and proportionate to the legitimate privacy expectations of the subject
individual and the Australian community.

The consultation and assessment provisions included in the Bill are too
narrow

Section 317W sets out a consultation provision for technical capability notices which allows for
the recipient of the notice, jointly with the Attorney General, to appoint a person to assess
whether the proposed technical capability notice would contravene section 317ZG. This
provision is designed to substantiate the protection offered by section 317ZG, which is a
welcomed update from the exposure draft. However, the provision is too limited in scope and
needs to be refined.

The consultation and assessment process should also apply to technical assistance notices. In
the context of our submission in respect of interception agencies (see Recommendations
above), we submit that all provisions that apply in respect of the giving, consulting and
assessing of technical capability notices also apply to technical assistance requests.

The costs of appointing a person to provide an assessment of a notice may fall to the
designated communications provider under these provisions, as there is no guarantee that the
Commonwealth will pay them. This may create a disincentive, particularly among smaller
businesses, to appoint a person to assess the notice. This disincentive should be removed in
order to promote best practice in relation to consultation and assessment.

15



Review of the Telecommunications and Other Legislation Amendment (Assistance and Access) Bill 2018
Submission 55

Recommendation 14

The provisions applicable for the giving, consulting and assessing included of technical
capability notices should also apply to technical assistance notices.

Recommendation 15

The costs of consultation should be borne by the Commonwealth.

The compliance and enforcement provisions make no provision for the
public interest

Sections 317ZA and 317ZB require that carriers or carriage service providers and designated
communications providers comply with technical assistance notices and technical capability
notices, and make failure to do so a civil penalty provision. The civil penalty provisions also
extend to any person who does certain things under section 317ZA(2). This provision does not
include any knowledge requirement (in relation to the technical assistance notices and technical
capability notices). This creates the potential for a person to be be unknowingly in breach of
section 317ZA(2) and still be subject to a civil penalty provision.

There is no provision for refusing to comply with technical assistance notices and technical
capability notices on the basis of the public interest, in general or specifically.

Further, certain disclosures about technical assistance requests, technical assistance notices
and technical capability notices that are made by specific people under Division 6 are also
subject to the penalty of imprisonment. Again, there is no provision for making disclosures in the
public interest. In particular, we note that any person appointed to assess a technical capability
notice under s 317W(7) is also captured by this provision, which is alarming given that there
may be cases in which their recommendations have been ignored.

These are highly risky provisions in a context in which broad powers are being granted to give
such notices, creating the potential for abuse. The protection of the public interest, including the
protection of digital infrastructure, should be a defence to the civil liability provisions under
Division 5 and 6.

Recommendation 16

Section 317ZA(2) be redrafted to specifically include a subjective knowledge requirement.

Recommendation 17

The requirement to comply with technical assistance notices and technical capability notices
should include a public interest component, including as a basis for refusing to comply with such
a notice.
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Recommendation 18

Disclosures about technical assistance requests, technical assistance notices and technical
capability notices -- including made by persons involved in assessing technical capability
notices -- made in the public interest should be excluded from the application of Division 6.

The limits imposed on the powers set out under the Bill are insufficient to
protect the public interest

Division 7 sets some limits on the powers conferred by the Bill. Technical assistance requests
are not included in the scope of Division 7, and there is no clear justification for this.

The Bill limits the capacity to issue technical assistance notices and technical capability notices
that have the effect of creating a systemic weakness or preserving systemic vulnerability under
section 317ZG. Systemic weakness is not defined. While we note there are potential difficulties
in defining such a term, the absence of a definition renders the section virtually meaningless.
Consultation with appropriately qualified experts in cryptography may be a useful addition into
the regime as a safeguard. Further, the limit does not impose any requirement on any agency to
disclose systemic vulnerabilities to designated communications providers.

An example of the importance of agencies disclosing systemic vulnerabilities to communications
providers is the case of the WannaCry Ransomware Attack. WannaCry was a computer worm
with embedded ransomware which infected over 300,000 computers worldwide, including
National Health Service computers in the UK. This meant medical professionals were unable to
access records, and ambulances were diverted, among other things. WannaCry propagated
through the internet, using a systemic vulnerability in Microsoft Windows, called
ETERNALBLUE, internally discovered and developed by the US National Security Agency.
ETERNALBLUE was then surreptitiously leaked from the NSA, and publicly released. If the NSA
had disclosed, on initial discovery, the ETERNALBLUE vulnerability to Microsoft, it is likely that
there would have been significantly lower impact on computers worldwide.

Section 317ZG does not create a defence to the civil penalty provision associated with a failure
to comply with technical assistance notices and technical capability notices, which might be

expected if this limit was designed to be meaningful.

Recommendation 19

Systemic weakness should be defined.

Recommendation 20

Technical assistance requests should be included in the application of Division 7.
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Recommendation 21

The Bill should specifically require that agencies disclose systemic vulnerabilities if they are
identified.

Recommendation 22

Section 317ZG should be redrafted to serve as a defence to compliance with technical
assistance notices and technical capability notices.

Recommendation 23

A TAN or TCN must not have the effect of requiring the DCP to implement or build a systemic
weakness, systemic weakness or anything that compromises the integrity of the service.
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Schedule 2
Covert Computer Access Warrants

The use of computer access warrants, more commonly referred to as ‘government hacking’ or
‘computer network operations’, are among the most intrusive investigatory powers that
governments have at their disposal. The increased use of encryption technologies has been
cited by law enforcement as a primary barrier to lawful access to digital evidence, which as a
result, has informed a strong push among governments around the world to rapidly formalise
new hacking powers in order to access digital evidence.®

While we appreciate the extent to which encrypted communications can sometimes introduce
friction into intelligence and criminal investigations, we encourage much greater evidence-based
discussion on these matters as a vital starting point for any legislative reform. Recent survey
research from the US-based Centre for Strategic & International Studies indicates that a number
of other issues are more likely to frustrate law enforcement’s ability to effectively access,
analyse, and utilise digital evidence in their cases.* These included an “inability to effectively
identify which service providers have access to relevant data” and additional “difficulties in
obtaining sought-after data”. These two challenges “ranked significantly higher” than any other
challenge including frictions brought about through the use of encryption technologies.”

Furthermore, the use of hacking introduces a number of ancillary risks to the security of digital
communications that everyday law-abiding Australians rely upon. The potential ramifications of
a policy that disproportionately and unnecessarily favours computer network operations reach
well beyond the intended target.® A clear eyed assessment of these risks and impacts have thus
far been missing from public debate to determine the necessity and scope for measures
proposed in Schedule 2.

¥ JACP Summit Report. 2015. Data, Privacy and Public Safety: A Law Enforcement Perspective on the Challenges of
Gathering Electronic Evidence. http://www.theiacp.org/portals/0/documents/pdfs/IACPSummitReportGoingDark.pdf
4 Carter, W.A. and Daskal, J.C. 2018. “Low Hanging Fruit: Evidence-Based Solutions to the Digital Evidence

Challenge”, CSIS, Report available at:
https://csi nce.pdf?tA

5 Carter and Daskal, p.5
® Pfefferkorn, R. 2018. Security Risks of Government Hacking. The Centre for Internet and Society at Stanford Law
School. Report. https://cyberlaw.stanford.edu/publications/security-risks-government-hacking
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We insist that legislative forbearance be exercised concerning Schedule 2 which includes a
prohibition on any new provisions regarding the government use of computer access warrants,
until a broad based expert working group can be formed to establish clearer protocols that
include:

e the codification of government hacking powers in ways that introduce meaningful test for
necessity and proportionality to mitigate dangerous and avoidable risks to cybersecurity
security, human rights, and the privacy of law-abiding Australians

e the identification of higher-priority and less intrusive alternatives for accessing digital
evidence, including enhanced education and training between the public and private
sectors regarding existing lawful access to digital evidence
an establishment of a comprehensive vulnerability equities management scheme
purpose-built laws and policies to inform improvements in the adequacy of judicial
review, oversight, and accountability

e clear measures to mitigate foreign policy implications

We insist that Schedule 2 be dealt with in a separate legislative Bill than Schedule 1. However,
in a very tight schedule to provide response, we offer more specific comments on Schedule 2
below to be considered in a separate and discrete debate and discussion concerning
government use of intrusive hacking powers.

Amendments to ASIO Act 1979

The proposed provisions in Part 1 s.4 are designed to “allow for interception where necessary to
execute an identified person warrant in relation to accessing data held in computers” (EM, p.55).
While we do not oppose the general need to introduce greater clarity and administrative
efficiencies into statute with regards to investigatory powers concerning digital evidence (in this
instance, streamlining the warrant process rather than sometimes requiring two separate
warrants under different authorities of the Telecommunications (Interception and Access) Act
1979 (TIAA) and ASIO Act, a number of outstanding problems remain. The introduction of clarity
into the warrant process should not overlook additional considerations in other areas of the
ASIO Act 1979.

Ministerial Authorisation

Warrants conferred under the ASIO Act should be scrutinised and authorised by judicial
authority rather than the Attorney-General. Procedural reliance on ministerial authorisation
between Director-General and Attorney General to acquire warrants under the TIAA or ASIO
Act entails an insufficient separation of powers that departs from accepted convention
concerning checks and balances in modern liberal democratic societies. We propose s.25(a) of
the ASIO Act as well as s.9 and S.9a of the TIAA 1979 (Part 2.2 Warrants) be amended to
reflect a meaningful separation of powers, where the Director-General seeks warrant from an
appropriate judicial authority.
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It is our view that as new intrusive government powers are proposed, and as traditional rights
are increasingly challenged through the technological complexities accommodate our everyday
lives, equal weight to appropriate checks and balances should accompany these developments.

Recommendation 24

Require Director-General of ASIO to receive authorisation for computer access warrants
through judicial authority, subject to clearer set of encoded protocols to enhance adequacy and
minimise impacts on privacy rights cybersecurity of law-abiding Australians.

ASIO threshold requirements for Computer Access Warrants are weak

The test issue for the issuance of a warrant from the AG under s.25(a) of the ASIO Act 1979 is
whether “he or she is satisfied that there are reasonable grounds for believing that access by
the Organisation to data held in a computer (the target computer) will substantially assist the
collection of intelligence” relation to a “security matter” (ASIO Act. s.25(a). To the extent that
computer access warrants entail incredibly intrusive powers that yield serious collateral risks for
the security and integrity of information communication infrastructures as a whole, these powers
should be a last resort. In a country such as Australia that is unable to rely on clarity and policy
guidance provided through judicial input via a formal bill of rights, the weighty demands placed
on lawmakers to formalise rights-respecting norms within primary legislation amidst a rapidly
evolving technological environment is untenable.

It is our view that primary legislation include revised thresholds that will condition any search
and seizure powers an acceptable and limited manner. The threshold for ‘identified person
warrants’, which requires a reasonable suspicion standard, which at a bear minimum, should be
similarly applied to standard computer access warrants under s.25(a). Most importantly, as we
elaborate on below, government should consider the utility and value of a formal bill of rights
within wider technological developments that influence law enforcement and national security
issues.

Legal Definition of Computer in ASIO Act and Surveillance Devices Act
undermines proportionality and introduces unnecessary risks to
cybersecurity

ASIO’s powers for computer access warrants were introduced as recently as 2014, in the
National Security Legislation Amendment Bill (no.1). Part of these amendments involved the
revision of the legal definition of a “computer” to include “one or more computers”, one or more
computer systems”, “one or more computer networks”, or “any combination of the above” (ASIO
Act, s.22). The warrants also authorised ASIO to use “any other computer or communication in
transit to add, copy, delete or alter data...for the purposes of obtaining access to data relevant to
the security matter and held on the target computer (National Security Legislation Amendment

Bill (No.1) 2014 Explanatory Memorandum).
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On the basis of this definition, in principle, a single computer access warrant can authorise
authorities’ use of invasive activities across of a broad range of devices and networks, from
personal devices (such as mobile devices and tablets), to shared devices in a home such as
Internet of Things (loT) and routers, as well as entire businesses, university networks,
telecommunications companies, or core internet infrastructure. The warrants also let ASIO use
“any other computer or communication in transit to add, copy, delete, or alter data...for the
purpose of obtaining access to data relevant to the security matter and held on the target
computer” (National Security Legislation Amendment Bill (No.1) 2014, Explanatory
Memorandum). The only binding limitation on ASIO powers under s.25(a) is if the operation
would “cause any other material loss or damage to other persons lawfully using a computer”.
However, it remains to be defined what constitutes “material loss or damage” as it is
unfortunately not set out in the Act.

As a jurisdiction without a formal bill of rights, Australia has few limitations regarding
proportionality when it comes to the breadth and intrusiveness associated with how searches
are facilitated through vastly different types of devices, networks, or infrastructure that are
accessed during the execution of a computer access warrant.

If these powers are to be used, we insist that there must be greater granularity in the legal
definition of “computer” as a means to codify a test for proportionality in such a way that offsets
unnecessary and serious unintended consequences that can carry broad negative impact. For
instance, while it may, under strict circumstances, be appropriate to remotely access an
end-point device, remote access and interference with cloud-based services, businesses, or
other ‘server-’ or ‘router-side’ shared networks should be avoided.

At the very least, we insist that far greater efforts must be made to understand and codify a
range of factors informed by an evidence-based understanding of the ancillary impacts of
computer network operations for cybersecurity and human rights. We insist that, in the present,
legislative forbearance on this issue is both reasonable and necessary so that these issues can
be addressed and included in future legislation.

Recommendation 25

Place a moratorium on government use of computer access warrants except in the most serious
cases until further clarity on the ancillary security risks and impacts can be clarified through the
clearer protocols proposed in Recommendations 10-20.

Recommendation 26

Provide further definitional clarity on “material loss or damage to other persons lawfully using a
computer under” s.25(a) of the ASIO Act 1979.
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Reporting Requirements

We support existing requirements in the ASIO Act that require the Director-General to report
about instances where warrants issued under s.25, 25a, 27a, 27c, or 29, which have “materially
interfered with, interrupted or obstructed the lawful use by other persons of a computer or other
electronic equipment or a data storage device”, including the addition of associated
“concealment activities” (34(2)(b)). However, we insist that the Minister is not the appropriate
venue for this reporting. We recommend that this reporting should be made directly to the
Inspector-General of Intelligence and Security (IGIS) as well as the Parliamentary Joint
Committee on Security and Intelligence (PJCIS).

Recommendation 27

The Director-General must report the above mentioned instances issued under s.25, 25a, 27a,
27c¢, or 29 directly to the IGIS and PJCIS. Information about these occurrences should be
included in the IGIS annual reports.

Amendments to the Surveillance Devices Act 2004

We welcome the Government’s attempt to clarify the Surveillance Devices Act 2004 (SDA) in
relation to the present technological environment. We are of the view that the current structure
of warrant categories under the SDA are ill-suited to reflect the current technological
environment as it relates to existing investigatory methods. However, while the move to
introduce “computer data access operations” 3(aaaa) could be regarded as a positive step to
introduce some clarity to the Act, a number of additional problems remain. Again, while we insist
that Schedule 2 be dealt with in a separate Bill given the complexity and impact of the matters
involved, we provide initial detail and recommendations for future consideration below.

New Legal Definition of “Computer” under the Surveillance Devices Act
2004

The introduction of the new warrant category under the SDA is supplemented with a new
definition of computer, the wording of which is derived from s.22 of the ASIO Act (EM, p.63). In
the section above on amendments to the ASIO Act, we have addressed the serious
shortcomings of the definition of ‘computer’, particularly given its implication for the public
interest in cybersecurity and privacy rights, particularly in a jurisdiction without a formal bill of
rights to provide further clarity and guidance on necessity, proportionality, and intrusiveness.
While this new definition of computer under the SDA “takes into account the increasing use of
distributed and cloud-based services for processing and storing data, and networks of
computers through which data commonly passes and on which it is stored.” (p.63), the desire to
access a range of “networks under one computer access warrant” raises serious security and
human rights risks.
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We appreciate any potential friction facing law enforcement access to digital evidence during
the course of their investigation (again, with the caveat that the main obstacles concerning
digital evidence according to a recent US study show that the main problems facing law
enforcement when it comes to accessing and using digital evidence is a lack of education and
training concerning how to use already existing powers)’. We fundamentally disagree, however,
with the restrictive scope of the discussion as presented in the explanatory memorandum (EM)
concerning administrative challenges in the warrant process. The EM and draft Bill present an
either/or choice when it comes to the warrant regime. On the one hand, issue one warrant for
one device which is administratively cumbersome and unreasonable. On the other, issue one
warrant that can be used to access a multiplicity of devices and networks regardless of their
location, ownership, or degree of connection to the target under investigation. This latter option
is the preferred government solution as reflected in the amendments, however, there is a
significant amount of unexplored terrain that exists between these polarities.

We insist that more granular attention be paid to the question of proportionality, limitations, as
they relate to more evidence-based understanding of the ancillary impacts on cybersecurity,
privacy, and human rights. To accomplish this in a evidence-based fashion, we call for a
coordinated expert advisory board that includes experts from law enforcement, industry,
academics, and civil society to engage in a more detailed consultative role to facilitate law
enforcement interest while simultaneously ensuring any new provisions are acted upon in a way
that is similarly consistent with cybersecurity, privacy, and civil liberties.

While it may, under the most strict circumstances and subject to serious crime thresholds
(minimum 7 years imprisonment as penalty), be appropriate to hack an end-point device, the
ability to have unrestrained access to a range of networks, such as routers in businesses,
religious organisations, health care providers, news media organisations, global
communications providers such as Skype or WhatsApp, or other collectively interfaced
environments is inattentive to the disproportionate risks to human rights and collective
cybersecurity associated with the use of such broad and intrusive powers.®

Recommendation 28

Engage in legislative forbearance on computer access warrants under the SDA until greater
evidence-based clarity concerning ancillary costs can be ascertained through a broad based
expert advisory board comprising of law enforcement, academics, industry, and civil society.

" Carter, W.A. and Daskal, J.C. 2018. “Low-Hanging Fruit: Evidence-Based Solutions to the Digital Evidence
Challenge,” Centre For Strategic & International Studies, Washington, DC.

® Herpig, S. 2017. Government Hacking: Computer Security vs. Investigative Powers: a comparative problem analysis
supported by the Transatlantic Cyber Forum. Siftung Neue Verantwortung. See:
https://www.stiftung-nv.de/sites/default/files/snv_tcf _government_hacking-problem_analysis_0.pdf
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Proportionality and Limitations on Computer Access Warrants Under the
SDA

Where any limitations on the proportionality and intrusiveness of computer access warrants
under the SDA 2004 do exist, they are primarily set out by the issuing authority (whether a
judge, magistrate, or member of the AAT) when determining the application. The SDA stipulates
that when a computer access warrant is sought, the issuing authority “must have regard to the
extent to which the privacy of any person is likely to be affected and the existence of any
alternative means of obtaining the evidence or information sought to be obtained.”

These considerations before the court are important facet to mitigate unnecessary impacts on
human rights and privacy. However, they are overwhelmingly dependent on the adequacy of
judicial decision-making, namely, that the issuing authority is both made aware of, and is able to
meaningfully comprehend the privacy risks as they relate to technical complexities involved in
executing the warrant. We insist that much clearer informational guidance be provided to the
issuing authority, so that an appropriate determination concerning the intrusiveness and
alternative means of obtaining the evidence can be provided.

This could take the form of education and training programs for judges and magistrates at
Australian universities, the National Judicial College of Australia, or an equivalent body, to
ensure that the laws may be applied fairly, evenly, and with necessary regard to how
complexities of the technological environment are inextricably related to ancillary implications for
privacy and human rights. In addition, we insist that courts should more regularly retain the
services of amicus curiae or a public interest advocate when law enforcement agencies are
applying for a judicial warrant under the SDA (this point can be equally applied to the
importance of maintaining judicial adequacy under the ASIO Act 1979, as well as the
Telecommunications Interception and Access Act 1979).

Recommendation 29

Establish training and education programs on relevant technological matters that maintain
judicial adequacy under determinations of computer access warrants.

Balancing secrecy and transparency concerning disclosure of computer
access technologies and methods as public cybersecurity vulnerabilities

Amendments to Section 47A of the SDA refer to the “protection of computer access
technologies and methods”. The aim of this new section is to provide enhanced secrecy and
protection based on law enforcement determinations of “sensitive information relating to
computer access technologies and methods in order to prevent its release into the public
domain” (EM, p.79).
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Under this provision, law enforcement assumes that any “disclosure is inherently harmful”, on
the basis that “law enforcement capabilities are fundamental to ongoing investigations and their
ability, including over the long term, to protect essential public interests, including national
security and public safety”.

We appreciate the importance of concerns regarding operational secrecy of criminal
investigations, however, the view that any “disclosure is inherently harmful” presents a
fundamentally misguided view on the relationship between investigatory priorities and public
safety when vulnerabilities and malware are used in computer access warrants. The use of
computer network operations are unavoidably connected to a criminal economy that trades in
an illicit market for computer exploitation.® The same vulnerabilities and exploits that are held in
secret and used for law enforcement purposes can be similarly be exploited by other malicious
actors, including foreign states, organised crime groups, or criminal individuals.’ There is a
pressing need to have a clear, evidence-based risk management decision-making framework
concerning the balance between the secrecy of investigatory methods and the importance of
maintaining public safety through digital communications. Such a policy surrounding disclosure
should not be determined on an ad hoc basis by law enforcement absent best-practice
evidence-based criteria, and instead, should be subject to rigorous independent research and
clear policy guidance.

We insist that there must be a much more clear and independent evidence-based
decision-making policy for guiding these considerations. Such a policy is more commonly known
as a “Vulnerabilities Equities Policy” (VEP), which is designed to determine “whether, when,
how, to whom, and to what degree the (US) Federal Government shares or releases information
to a non-Federal entity about a vulnerability that is not publicly known”."" The US PATCH Act of
2017 is intended to guide sound legislative and policy development as a basis for balancing the
needs of the intelligence community with transparency, accountability, trust, and public safety
protections that are integral part of the security and integrity of information communication
infrastructures. The US PATCH Act of 2017 includes considerations that include:

e Which technologies, products, systems, services, or applications are subject to the
vulnerability;
The potential risks of leaving the vulnerability unpatched or unmitigated
The likelihood that a non-federal entity will discover the vulnerability; and
Whether the vulnerability can be patched or otherwise mitigated.'

® Bellovin, S.M., Blaze, M., Clark, S. and Landau, S., 2014. Lawful hacking: Using existing vulnerabilities for
wiretapping on the Internet. Nw. J. Tech. & Intell. Prop., 12, p.i.;

' Sales, N.A., 2018. Privatizing Cybersecurity. UCLA L. Rev., 65, p.620; Fidler, M., 2015. Regulating the Zero-Day
Vulnerability Trade: A Preliminary Analysis. ISJLP, 11, p.405.

" Caulfield, T., loannidis, C. and Pym, D., 2017, October. The US Vulnerabilities Equities Process: An Economic
Perspective. In International Conference on Decision and Game Theory for Security (pp. 131-150). Springer, Cham.
"2 https://www.congress.gov/bill/115th-congress/house-bill/2481
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Germany has dedicated an entire agency to manage and evaluate equities in vulnerability
management and acquisition of government hacking tools.” We insist that similar discrete
considerations be made to govern aspects associated with the execution of computer access
warrants. Not only would an Australian VEP be an important step for maintaining an
evidence-based decision making-criteria for determining public safety interests as they relate to
both the investigation of serious crimes and cybersecurity, it could also be used to assist judicial
determinations regarding computer access warrants under the ASIO Act, SDA, as well as more
broadly as a useful instrument to guide cybersecurity policy more generally.

Recommendation 30

Establish a Vulnerabilities Equities Policy that consists of a broad-based body of experts to help
guide knowledge about vulnerability management for future legislation and policy on a range of
national security, public safety, and cybersecurity matters.

Reporting Under the SDA

A new subsection 49(2B) provides an obligation to report information pertaining to computer
access warrants to the Minister. Under Paragraph 50(1)(g)(h) and (i), agencies are also required
to report on “the number of warrants applied for and issued during the year and the number of
emergency authorisations”, as well as the number of warrants and authorisations that were
refused in that year, providing reasons for the refusal. The Attorney-General subsequently
tables these reports on an annual basis to Parliament.

We welcome the requirement to similarly report on computer access warrants under the SDA.
Given the technology-specific language of the warrant categories in the SDA, as innovations in
the social and technological environment evolve it can become increasingly difficult to know how
specific investigatory methods are meaningfully represented in the numerical figures of
transparency reports. A disconnect between present day technical investigation methods and
the warrant categories under the SDA remains a chronic impediment to meaningful
understanding of the Minister’s annual reports. However, while the inclusion of a discrete
category for computer access warrants provides some clarity in this regard the problem is owing
to already existing practices in reporting.

In instances where authorities under the SDA apply for more than one category of warrant, they
are reported under a category identified as “Composite / Multiple”. A brief examination of any
SDA Annual Report shows a disproportionately high number of authorisations in the
“Composite/Multiple” column compared with other warrant categories. Such manifold reporting
undermines the ability for Australian Members of Parliament, as well as the public, to derive
meaningful information from the reports.

'3 See: Central Authority for Information Technology in the Security Sphere (ZITiS)
https://www.bmi.bund.de/DE/startseite/startseite-node.html;jsessionid=4E23A40881B9199883388AA0400E9781.2_ci
d295
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Recommendation 31

Remove the “composite / multiple” reporting category for warrants, and ensure that any
composite warrants are reflected in their singularly discrete categories to ensure more accurate
reporting within the Minister's SDA Annual Reports.

Enhanced Notification Regime for 3rd party impacts

Given imprecise legislative language in both the ASIO Act and SDA concerning the legal
definition of “computer”, as well as the complex nature of executing computer access warrants
as currently defined in relevant legislation, a number of ‘non-targeted’ parties (such as
businesses, citizens, and government itself) can be impacted with government use of
vulnerabilities and malware. While it is reasonable in certain instances that notice requirements
be delayed through judicial authorisation in order to preserve the integrity of legitimate
investigations, notification requirements remain an essential tool for transparency,
accountability, and trust in government when such intrusive and potentially damaging powers
are in use. Under the SDA there is no obligation to provide individual notice to either targeted or
non-targeted parties whose personal property or business might be impacted through the use of
a digital search. By contrast, Germany obligates relevant government bodies to notify both the
target and all other affected parties impacted by a surveillance operations (which are, of course,
subject to court approved delayed-notification if necessary). Obligation for a notification
requirement in the context of computer access warrants would provide an requisite
accountability mechanism that is necessary for complex investigations in online spaces.

Recommendation 32

Introduce a notification regime to inform affected parties about the use of a computer access
warrant. Application for delayed notification regimes can be considered by an appropriate
issuing authority based on reasonable criteria.

Amendments to the Telecommunications (Interception and Access) Act
1979

A number of amendments in the draft Bill pertain to the testing of interception technologies
between security authorities and telecommunications carriers (Subsection 31(1), 31(A)1, 31(A)).
These amendments are to provide authority for security authorities to work with carriers to test
or develop interception technologies. Even though these practices are considered through the

language of “ad hoc” “testing”, they can be just as intrusive depending on how they are
performed.

In 2014, the Communications Security Establishment engaged in a “trial” exercise that facilitated
the tracking of Canadian citizens through that country’s airport Wi-Fi check-points.
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While this was similarly a “test”, it served as one of the most intrusive mass surveillance
measures into the lives of Canadian citizens outside of conventional legislative and judicial
protocol.™ The definition of “test” should not be an excuse to evade proper mechanisms of
transparency and accountability, which are essential for maintaining trust between the private
sector, government, and law-abiding Australian citizens.

Recommendation 33

Greater oversight and accountability structures are required to facilitate any processes under
Subsection 31(1).

Amendments to the Mutual Assistance in Criminal Matters Act 1987 (Cth)

New ICTs present several challenges for the collection of digital evidence that may be stored
extraterritorially in cloud computing services or on commercial servers located in other
jurisdictions. Indeed, it is noted in the explanatory document that “investigations and
prosecutions frequently involve criminal use of the internet and cross border storage of
information. Australia’s mutual assistance framework is critical in enabling Australian and foreign
authorities access to information necessary to conduct investigations and undertake criminal
proceedings, amongst other things” (p. 61 of the Explanatory Document).

Proposed amendments to the Mutual Assistance in Criminal Matters Act 1987 (Cth) in concert
with the other amendments in Schedule 2, aim to address the issue of trans-territoriality and
‘streamline’ processes for foreign law enforcement agencies to access information under the
Surveillance Devices Act 2004 (Cth).

Amendments under part IlIBB - Assistance in relation to data held in computers “will allow
foreign authorities to make a request to the Attorney-General to authorise an eligible law
enforcement officer to apply for a computer access warrant for the purposes of obtaining
evidence to assist in a foreign investigation or investigative proceeding.”

The purpose is to allow for Australian law enforcement to undertake Computer Network
Operations or arrange access to data and other telecommunications information held in a
computer on their behalf (although not within the jurisdiction of Australia). These are subject to
specific restrictions, as noted on p.60 of the Explanatory Document.

e The request must relate to a criminal matter in foreign country that is punishable by max
of imprisonment for 3 years, imprisonment or death penalty (where the Attorney-General
may refuse the request if death penalty is involved);

e An investigation must have commenced in requesting country;

14

https://lwww.cbc.ca/news/politics/csec-used-airport-wi-fi-to-track-canadian-travellers-edward-snowden-documents-1.2
517881
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e The requesting country must specifically request that the AG arrange for access to data
held on the target computer;

e Computer must meet definition of ‘target computer’, restricted under proposed section of
15CC(2) of the Mutual Assistance in Criminal Matters Act 1987 (Cth) and where it is
defined under the Surveillance Devices 2004 (Cth) Act.

However, the proposed amendments will create a process that operates to undermine
established Mutual Legal Assistance Treaty (MLAT) arrangements that are already in place.
MLAT operate to ensure evidence is admissible in criminal trials, and to uphold and protect any
individual's due process protections. This is because jurisdictional authority for law enforcement
activity is determined by physical geography or territory and it is incorrect to assume that the
Internet renders national borders irrelevant. Domestic law enforcement agencies must follow
MLATSs to protect individual and due process rights, and to ensure evidence is admissible in the
context of criminal trials. Territorial controls are important in protecting suspects from unbridled
transnational surveillance.

It is widely recognised that MLATs are cumbersome, time consuming and inefficient, with
potential to delay, limit and compromise the collection of digital evidence in cases involving
serious forms of transnational criminal offending. Yet, they are of central international
importance, as the unilateral collection of evidence by one nation can have significant political
and diplomatic ramifications if it is believed that the sovereignty of another nation is negatively
affected. Further, methods of streamlining international cooperation should be backed by a
strong human rights framework which is entirely absent in the Australian context.

While the Attorney-General can request that some undertakings be made (that the evidence is
used solely for the purposes of the investigation for which it is being sought or the destruction of
a document or thing containing data obtained as a result of access under the warrant), there is
no way for Australia to enforce these once the data has been provided to foreign law
enforcement agencies.

Recommendation 34

Uphold or improve Mutual Legal Assistance Treaty (MLAT) processes in the transfer of digital
evidence to foreign law enforcement agencies. In the case of investigations with an
extraterritorial element there must be recognition that Australian police and data analysis
procedures comply with established MLAT procedures;

Recommendation 35

Do not allow foreign law enforcement agencies to collect or access information about Australian
citizens in the investigation of offences against foreign laws, and;

30



Review of the Telecommunications and Other Legislation Amendment (Assistance and Access) Bill 2018
Submission 55

Recommendation 36

Do not allow foreign law enforcement agencies to collect or access information in cases which
involve the death penalty.
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Schedule 3
Amendments to Crimes Act 1914

Executing Computer Access Warrants

As part of the introduction of revised computer access warrants for police, subsection 3F2A and
3F2B state that that "The executing officer or constable assisting may copy, delete or alter data
if necessary" to carry out the warrant. Limits on these activities, “subsection 3F(2C) provides
that subsections (2A) and (2B) do not authorise the addition, deletion or alteration of data when
those actions are likely to interfere with communications in transit or the lawful use by other
persons of a computer, unless it is necessary to do one or more things specified in the warrant,”
and that “under no circumstances is it authorised for material loss or damage to be caused to
other persons lawfully using a computer.”

The exception--“unless it is necessary to do one or more things specified in the warrant’--means
that powers for disruption, so long as they are defined by an affiant in the warrant, are able to be
pursued. So long as judges sign off in advance, these powers might be applied very broadly, so
long as they don’t contribute to “material loss or damage”. As previously mentioned, further
definition on what constitutes “material loss” or “damage” should be spelled out in legislation.
The ancillary implications, even within these limits however, are still significant. Powers for
disruption, even if considered to be “noble cause” activities and spelled out in the warrant, can
still hold the capacity to taint prosecutions, impede free speech, and weaken cybersecurity.
These activities, even if they are spelled out in the warrant, can incentivise police ‘disruption’ of
suspected threats before crimes are committed, rather than pursuing the a conventional course
of criminal justice where the desired outcome is a criminal trial based on gathered evidence in
criminal investigation.

Recommendation 37

” o«

Provide further clarity and limitations on legal definition of “material loss”, “damage”.
Furthermore, clearer limitations on the use of active powers should be spelled out in legislation.

Compelled Assistance to Access Data Held in a Computer or Device

Subsection 3LA(5) splits the existing offence under 3LA into a ‘simple offence’ and ‘aggravated
offence’ category. The simple offence in 3LA increases the penalty from two years
imprisonment to five years imprisonment. The aggravated offence refers to when a serious
offence is being investigated and an individual refuses to or cannot comply, and is subject to 10
years imprisonment. The main justification for increasing these penalties are to “reflect the
significant harm to investigations and prosecutions caused by a person failing to assist law
enforcement” (EM, p.98). Several problems are associated with this proposal.
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By rearticulating what a warrant is intended to do (ie, moving from ‘an onus on government to
investigate and collect evidence’, to ‘an onus on a specified person that is required to present
evidence’), the proposal raises very serious issues in instances where the specified person in
the warrant is unable to, or cannot, provide assistance.

In an era where passwords and account credentials are routinely forgotten, or where an
individual is locked out of a device due to security features from the product or service provider,
or where an individual knows one part of the password but not the second factor (in contexts
where 2 Factor Authentication is used), these laws hold serious risk to be misapplied with
particularly damaging consequences. For this reason, other liberal democracies, such as
Canada and the United States uphold an individual’s right to be free from government
compelled speech, which maintains a privilege against self-incrimination. Moreover, it is
imperative that government demonstrate the effectiveness and utility of already existing
provisions in 3LA, particularly as a means to justify significant increases in associated penalties.
Such a provision holds serious potential to negatively impact innocent persons.

Recommendation 38

Withdraw this provision and give further consideration to the risks of government compelled
speech and a substantive right to be free from self-incrimination by lawmakers.
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The organisations and contributors appreciate the Committee’s consideration of this
submission.

We wish to reiterate that though we welcome the use of an exposure draft and the opportunity
to comment, and this subsequent committee process, the time available was constrained and

other contributors and organisations have been unable to engage. We strongly encourage the
Government and the Minister to make more time available for community participation as this

legislation is being developed.

For any further information or follow-up, please contact Digital Rights Watch Campaign Manager

David Paris to be directed to the submission contributor best
able to assist you.
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Committee Secretary

Parliamentary Joint Committee on Intelligence and Security
PO Box 6021

Parliament House

Canberra ACT 2600

By Email: pjcis@aph.gov.au

Dear Secretary,

RE: REVIEW OF THE AMENDMENTS MADE BY THE TELECOMMUNICATIONS AND
OTHER LEGISLATION AMENDMENT (ASSISTANCE AND ACCESS) ACT 2018

We appreciate this further opportunity to make submissions in relation to the
Telecommunications and Other Legislation Amendment (Assistance and Access) Act 2018 (“the
Act’). EFA’s submission is contained in the following pages.

About EFA

Established in January 1994, EFA is a national, membership-based non-profit organisation
representing Internet users concerned with digital freedoms and rights. EFA is independent of
government and commerce and is funded by membership subscriptions and donations from
individuals and organisations with an altruistic interest in promoting civil liberties in the digital
context. EFA members and supporters come from all parts of Australia and from diverse
backgrounds.

Our major objectives are to protect and promote the civil liberties of users of digital
communications systems (such as the Internet) and of those affected by their use and to
educate the community at large about the social, political and civil liberties issues involved in the
use of digital communications systems.

EFA thanks its Policy Committee for their assistance with the preparation of this submission.
Information about EFA’s Policy Committee is located here: https://www.efa.org.au/our-
work/policy-team/

Angus Murray

Chair of the Policy Committee
Electronic Frontiers Australia




Introduction

([

Firstly, we repeat our previous submissions respectively made to the Department of Home
Affairs and to the Parliamentary Joint Committee on Intelligence and Security in response to
the Telecommunications and Other Legislation Amendment (Assistance and Access) Bill
2018 (“the Bill").

These previous submissions were made in September and October 2018 in collaboration
with a number of other organisations and individuals and are available via the links below:

e September 2018 Submission to the Department of Home Affairs’; and

e October 2018 Submission to the Parliamentary Joint Committee on Intelligence and
Security?.

(collectively, “the Previous Submissions”)

This submission is also to be read in conjunction with the further submission made by a
large group of civil society organisations under the Australian Civil Society Coalition
Submission (‘the ACSC Submission”). The Committee ought to have particular regard to
the qualifications of the authors of the Previous Submissions and the ACSC Submission and
that these submissions have been significantly peer-reviewed. The common consensus
reached by civil society organisations ought to be recognised.

We reiterate and repeat the recommendations contained within the ACSC Submission and
in the Previous Submissions.

We also note that it is clear from this incredibly short turnaround from the closing of
submissions on the exposure draft and the introduction of the Bill into the Lower House that
the Australian Government had absolutely no intention of meaningfully engaging with
experts or civil society on an issue that is central to Australia’s digital critical infrastructure.
The actions in this “consultative process” show an alarming disregard of, and disrespect for
the fundamental principles of a liberal democratic society. The Bill was pushed forward with
minimal consultation, and in the face of widespread criticism from both Australian and
international civil society, as well as the community of academic experts with deep
knowledge in this field.

Given the lack of change to the Bill since the exposure draft, our comments in the Previous
Submissions are still relevant to the effect of the Act.

As such, in this current submission to this Review primarily the EFA repeats our view that
the Act is disproportionate to the reasonable expectation of the Australian community in the
absence of enforceable human rights legislation at the Federal level. The Act vests
significant power with law enforcement that may be used covertly and with an international
appiication - with insufficient oversight.

! hitps://ww.efa.org.au/main/wp-content/uploads/2018/10/Submission-Assistance-and-Access-Bill-
2018 collaborative_submission.pdf.

2 hitps://digitalrightswatch.org.au/wp-content/uploads/2018/10/PJCIS-Encryption-Bill-Sub.pdf.
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8. While we have responded in line with the Terms of Reference, this submission must be read
within a context requiring the immediate repeal of the Act until such time as an enforceable
federal human rights framework has been implemented in Australia.

Areas of Focus

9. We understand that the Committee requested that the Independent National Security
Legislation Monitor review the “operation, effectiveness and implementation” of the
amendments to the Act focused on whether the Act:

e ‘“contains appropriate safeguards for protecting the rights of individuals;

e remains proportionate to any threat of terrorism or threat to national security, or both;
and

® remains necessary.”

10. This submission responds to each of the focus areas with specific regard to the resolution of
the Committee to focus on the following aspects of the Act:

the threshold, scope and proportionality of powers provided for by the Act;

authorisation processes and decision-making criteria;

the scope of enforcement provisions and the grant of immunities;

interaction with intelligence agencies other powers;

interaction with foreign laws, including the United States’ Clarifying Lawful Overseas Use
of Data Act;

e impact on industry and competitiveness; and

¢ reporting obligations and oversight measures.

11. Our previous submissions provide extensive comment on the Act's lack of safeguards to
protect the rights of individuals - including that the Act:

e contains insufficient consideration of the public interest in decision-making criteria for
technical access notices, technical access requests or technical capability notices.

e introduces covert computer access warrants enabling law enforcement to search
computers and electronic devices without an individual’s knowledge; and

e increases the powers of law enforcement to use and apply the currently available search
and seizure warrants.

12. We also respectfully repeat our previous submission that any legislative provision should be
subjected to rigorous assessment as to its necessity, adequacy and proportionality®. It is
difficuit to make a meaningful submission on this area of focus because it conflates the
concern of civil society into a construct of confidential national security information. It is our
position that the scope, terms and purpose of the Act are nct proportionate to the
reasonable expectations of the Australian commuinity and we; while this submission
acknowledges the fundamental importance of keeping the Australian community safe, note
that, during 2017-2018, thcre was only two (2) “disruptions of planned terrorist attacks” from
a total of 14,227 leads investigated at a cost of $533,449,000.00%.

% https://www.eff.org/deeplinks/2014/09/australians.
* See: hitps://www.asio.gov.aulsites/default/files/ASIO%20Annual%20Report%20t0%20Parliament%202017-18.ndf at Page 7.
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Authorisation processes and decision-making criteria

13. As noted in our previous submissions in relation to Schedule 1 of the Act, there is no

14.

15

16.

17.

requirement to consider the public interest in the decision-making criteria for technical
access notices, technical access requests or technical capability notices. Further, the
decision-making criteria set out for technical assistance notices and technical capability
notices is too narrow (sections 317P and 317Q(10); sections 317V and 317X(4)), and not
present at all for technical access requests. Nor is the scope of what is “reasonable and
proportionate” defined. Section 317P(a) should be amended to include an obligation that the
requirements imposed by any notice is reasonable and proportionate to the legitimate
privacy expectations of the subject individual and the Australian community.

This lack of detail in the Act shows insufficient “appropriate safequards for protecting the
rights of individuals” and this concern is heightened whilst Australia lacks an enforceable
Federal human rights framework.

It is our submission that the definitions of “designated communication provider™, “electronic
service™, “acts or things’” and “computer’® ought to be significantly narrowed together with
providing legislative certainty regarding the manner by which a computer and a designated
communication provider's services may be compromised by law enforcement. It is position
that the lack of certainty and broad scope of the definition of designated communication
provider (including “acts or things" and “electronic services”) and the definition of “computer’
which seems to be broader than the internet and services associated thereto generally is
entirely unacceptable.

We also maintain our position that clear and well-articulated definitions must be

implemented for “systemic weakness”, “systemic vulnerability” and “target technology’.

The Orwellian and oppressive nature of these provisions and lack of clarity in key definitions
stifles innovation, significantly erodes privacy and creates a system where law enforcement
is able to covertly monitor Australia (and our international allies) without transparent or
readily available recourse.

Warrant Issuance

18.

As indicated in the Previous Submissions on Schedule 2 of the Act, we have concerns on
the lack of limitations on the proportionality and intrusiveness of computer access warrants
under the Surveillance Devices Act 2004 (“SDA”). These are primarily set out by the issuing
authority (whether a judge, magistrate, or member of the Administrative Appeals Tribunal
(AAT)) when determining the application. The SDA stipulates that when a computer access
warrant is sought, the issuing authority “must have regard to the extent to which the privacy
of any person is likely to be affected and the existence of any alternative means of obtaining
the evidence or information sought tc be obtained.” This lack of limitations on warrant
issuance shows a clear lack of “appropiiate safeguards for protecting the rights of
individuals”.

® Section 317C of the Act.

% Section 317D of the Act

7 Section 317E of the Act

8 Section 6(1) of the Surveillance Devices Act 2004 as that definition is amended by the Act and incorporated to the Mutual
Assistance in Criminal Matters Act 1987 and the Australian Security Intelligence Organisation Act 1979.

Page 4 of 7



19. In this context, it is relevant to repeat the Court’s finding Big Brother Watch v United
Kingdom, namely that:

“Review and supervision of secret surveillance measures may come into play at three stages:
when the surveillance is first ordered, while it is being carried out, or after it has been terminated.
As regards the first two stages, the very nature and logic of secret surveillance dictate that not
only the surveillance itself but also the accompanying review should be effected without the
individual’s knowledge. Consequently, since the individual will necessarily be prevented from
seeking an effective remedy of his or her own accord or from taking a direct part in any review
proceedings, it is essential that the procedures established should themselves provide adequate
and equivalent guarantees safeguarding his or her rights. In a field where abuse is potentially so
easy in individual cases and could have such harmful consequences for democratic society as a
whole, it is in principle desirable to entrust supervisory control to a judge, judicial control
offering the best guarantees of independence, impartiality and a proper procedure.®”

(our emphasis)

20. It is our position that all provisions implemented by the Act be subject to judicial review. That
is, review by a judge where that judge is required to apply independence, impartial and
proper procedure to the issuance of TANs, TCNs and Computer Access Warrants. In the
interest of clarity, this recommendation can be made very simply: if law enforcement is
unable to persuade a judge that an Australian’s privacy should be compromised — it certainly
should not happen.

The scope of enforcement provisions and the grant of immunities

21. It is our position that the grant of immunities should include journalists, doctors, lawyers, and
whistleblowers. Each of these (non-exhaustive) classes deal with confidential, sensitive and
privileged information and serve a great public benefit. The need for protection for journalists
and their sources has become particularly clear with the recent raids on journalists'® and this
aspect should form a priority area for redress in the Committee's report.

Interaction with intelligence agencies other powers

22. We respectfully consider that the integration with intelligence agencies other powers could
be addressed by adopting and meaningfully implementing the recommendations made in
the joint civil society submissions and that this question would be best placed in the context
of the Act being repealed with a proper consultation occurring in relation to any further
proposed Bill.

Interaction with foreign laws, including the United States’ Clarifying Lawful Overseas Use
of Data Act

23. It our understanding that the United States’ Clarifying Lawful Overseas Use of Data Act
(“CLOUD Act’) essentially allows the United States to enter an agreement with a quaiifying
country to circumvent the Mutual Legal Assistance Treaty and the protection of rights

9 Case of Big Brother Watch & Ors v United Kingdom (Application Nos.: 58170/13; 62322/14; 24960/15) Judgement at [309].
1% See for example: https://www.abc.net. au/news/2019-06-05/abe-raided-by-australian-federal-police-afghan-files-stories/11181162;
https://www.theguardian.com/australia-news/2019/jun/C4/federal-police-raid-home-of-news-corp-journalist-annika-smethurst.
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contained therein. It is abundantly clear that the Act interacts with foreign law and we refer
to committee to the work conducted by the Australian Privacy Foundation on this point'’

24. Itis our position that the Act disproportionately interacts with the CLOUD Act as it:

o fails to provide effective protection of human rights;
e it lacks proper judicial oversight; and
» the fundamental operation of the Act is not transparent.

Impact on industry and competitiveness

25.

26.

27

28.

29.

It is our position that the Act, particularly the lack of clarity in key definitions; stifles
innovation, significantly erodes privacy and creates a system where law enforcement is able
to covertly monitor Australia (and our international allies) without transparent or readily
available recourse. This has a negative impact on industry and competitiveness.

By way of short example, we have taken a case study of Centralized (www.centralized.me)
which is an Australian technology company which produces an innovative web platform for
the self-management of independent creatives such as musicians, writers, film makers.

We understand that Centralized currently employs five people and will be scaling up to
fifteen employees later this year following the completion of capital raising. The company's
platform by its nature will have detailed and intimate user data. The company’s ability to
protect the privacy of that data will underpin their reputation for integrity in the eyes of their
users and the wider creative community.

“The draconian nature of the practical execution of the AA Act as it
is currently legislated makes it impossible for us to protect our users'
data and maintain that reputation for integrity. The lack of properly
qualified and independent judicial oversight of the execution of this
legislation by law enforcement is most concerning. In addition it's a
display of both ignorance and arrogance by Australia's politicians of
the LNP and Labor.”

Brian Dubb, Centralized, CEO.

We are informed that, as a direct result of the Act, Centralized have relocated the intellectual
property of the company to the United States and relocated the research and development
to Israel. The company will now not will not hire any Australian developers nor will the
company base any operations in Australia.

It is our submission that this case study is not unique and that it is highly likely that a
significant portion of the Australian technology industry has been required to either relocate,
cease development and/or restrict operations. Whilst this may not be a great issue for
established technology companies, it is concerning that the uncertainty and potentiai
reputational and business cost associated with the Act has caused an adverse impact on
technology confidence in Australia.

"' See: hitps://privacy.org.au/2019/06/04/report-on-the-international-implications-of-the-telecommunications-and-other-legislation-
amendment-assistance-and-access-act-2018/.
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Reporting obligations and oversight measures

30. We respectfully repeat our previous submissions and the submissions made herein in
relation to authorisation, decision-making and warrant issuance.

31. EFA appreciates the opportunity to make this submission and please do not hesitate to
contact Mr Angus Murray should you require any further information or comment.
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